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    Accessing and sharing information on behalf of a person with dementia





  



    

  
      
              

  
    
      This booklet gives practical advice on handling someone's personal information to help them manage their affairs, or when managing their affairs for them.
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Get your copy

      

    

    
    
                    
            Get your copy of Accessing and sharing information on behalf of a person with dementia.



      
  


  View and download the PDF


          

  



  



  
    
      
      
        
          
  How does the booklet help?


We all share personal information with organisations – for example, to arrange repeat prescriptions, claim benefits or pay bills. If you’re supporting someone with dementia, there may be times when you need to access information on their behalf.


It can be difficult to know when or how you can access or share information on behalf of a person with dementia. This booklet will help you to understand when you may be able to or have a right to do this. It also tells you how to complain if you believe you were wrongly denied access to someone’s information.


The information in this booklet is based on laws that apply in England, Wales and Northern Ireland. Where laws are different in these nations, this is explained in the booklet.


This booklet looks at the following topics:


	Accessing information
	Sharing information
	Making a complaint
	Other useful organisations
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Order a free copy

      

    

    
    
                    
            Order a free copy of Accessing and sharing information on behalf of a person with dementia.
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        What kind of information would you like to read?

Use the button below to choose between help, advice and real stories.

    
    
    
        Decide what you see
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            Real stories
  
      

    

  
  
      
    
                          
      
  Neil Eckersley, in Lancaster, created an art series called ‘I know you’re in there’ in response to his late father’s dementia.
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    Protecting people affected by dementia from loan sharks 




    

    
    
                    
          

  


    
      [image: A pair of hands holding an empty open wallet. Photograph: Marco Verch Flickr ]
            
            Real stories
  
      

    

  
  
      
    
                          
      
  Stop Loan Sharks supports people who’ve been targeted by illegal moneylenders, including people affected by dementia.
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  Around £19 billion in benefits goes unclaimed every year – what support might you be entitled to?



      
  Around £19 billion in benefits goes unclaimed every year – what support might you be entitled to?
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  Television licences are no longer free for all people over 75.  However, if you are claiming Pension Credit and 75 or over, you will qualify for a free TV licence. Here we advise on how to find out if you are eligible for Pension Credit and how to apply

      
  Television licences are no longer free for all people over 75.  However, if you are claiming Pension Credit and 75 or over, you will qualify for a free TV licence. Here we advise on how to find out if you are eligible for Pension Credit and how to apply
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  How a diagnosis of dementia can affect holiday cover. 
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            People affected by dementia may be entitled to retirement benefits. Find out what these are and how to claim them.
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            People affected by dementia who are on a low income may be entitled to certain payments. This includes Income support, social funds and help with paying NHS costs.
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Sign up for dementia support by email


    

    
    
                    Our regular support email includes the latest dementia advice, resources, real stories and more.
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You can change what you receive at any time and we will never sell your details to third parties. Here’s our Privacy Policy.
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