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Volunteer learning requirements 2026

Required learning modules
Volunteer post/role Category | Safeguarding Health and Safety | Data Protection
Administration Support Volunteer 2 Y Y Y
Advocate Volunteer 3 Y Y Y
Awareness Raising Volunteer 2 Y Y N
Commercial Trading Volunteer 3 Y Y Y
Community Activity Support Volunteer 4 Y Y Y
Community Collection Tin Volunteer 2 Y Y Y
Community Fundraising Administration Volunteer 2 Y Y Y
Community Fundraising Ambassador 2 Y Y N
Community Link Volunteer 2 Y Y Y
Companion Call Volunteer 4 Y Y Y
CrISP Support Volunteer 2 Y Y Y
Dementia Directory Volunteer 2 Y Y Y
Dementia Friend Ambassador 2 Y Y N
Dementia Support Forum Host Volunteer 4 Y Y N
Dementia Support Forum Moderator Volunteer 4 Y Y N
Emotional Wellbeing Facilitator Volunteer 4 Y Y Y




Enterprise Architect Volunteer

Evaluation Volunteer

Facilities Volunteer

Fundraising Group Member Volunteer

Green Volunteer

Group Facilitator Volunteer

Group Support Volunteer

Involvement Activity Supporter

Involvement Group Support Volunteer

Involvement Partner Link Volunteer

Lasting Power of Attorney Volunteer

Learning and Development Volunteer
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Live Well with Dementia Programme Support
Volunteer
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Lived Experience Partner Volunteer
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NHS Continuining Healthcare Appeals Support
Volunteer

Office Support Volunteer

Online Group Support Volunteer

Peer Support Buddy Volunteer

Policy Volunteer

Project Support Volunteer

Research and Influencing Consultant Volunteer

Research Evidence Volunteer

Research Network Volunteer
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School Engagement Volunteer

Side by Side Telephone Volunteer

Side by Side Volunteer

Singing for the Brain Facilitator Volunteer

Singing for the Brain Support Volunteer

Super Campaigner Volunteer

Telephone Support Volunteer

Time for Dementia Project Support Volunteer

Time for Dementia Volunteer

Training Support Volunteer

Voluntary Advisory Panel Member

Volunteer Driver

Volunteer Driver - Food Banks
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