How to access our key IT systems — a guide for volunteers

This document outlines how to access the IT systems most often used by volunteers at Alzheimer’s
Society, namely:

e My V-Learning (online learning)

e OQutlook (email)

e Arena (our intranet)

e Yammer (our social network)

o CRS (Salesforce app with information on our services and the people we support)
¢ Dementia Knowledge Centre Catalogue (library and information service)

o Windows Virtual Desktop (remote desktop system)

If you need to access other IT systems as part of your volunteer role, your role manager can advise you
how to do so.

Volunteer Portal

The volunteer portal is the recommended start point to access all Alzheimer’s Society IT systems and also
hosts the volunteer handbook and helpful support information:

https://volunteers.alzheimers.org.uk

N
sz Volunteer Portal

Volunteer Portal

Welcome to the volunteer portal and thank you for
everything you do to support us in the fight against
dementia.

Login to our network My V-Learning Volunteer Handbook

P

| :

-
V-Learning Volunteer
handbook
If you have been provided with a Society IT My V-Learning is where you'll find your online The volunteer handbook (available in English &
account or have requested access to Arena in e-learning courses. Welsh) contains everything you need to get
the past then you should login here. started as an Alzheimer's Society volunteer.
I've forgotten my password. How can | reset it? v
® ; ;o

What is two factor authentication? v
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How to access My V-Learning (online learning)  |= e

1. Launch your web browser and go to the volunteer portal at

https://volunteers.alzheimers.org.uk

2. Click the link to ‘My V-Learning’ (see screenshot)

3. If you don’t have a Society IT account,
enter your Username (use your personal
email address that you provided when you
joined), enter your Password and click the
grey ‘Login’ button. You will see the My V-
Learning homepage appear.

4. If you do have a Society IT account (i.e.
you have an email address ending in
@alzheimers.org.uk or @volunteers-
alzheimers.org.uk) click the blue ‘Single
sign on’ link and continue to step 5.

Volunteer Portal

Login to our network

My V-Learning <:| Volunt|

MY %

V-Learning

Welcome to MYV-Leaming.

What will you learn today? O show Password

Check which login method you should use a) blue or b) green CIRemember me on this computer

a) Volunteers with a Society issued email address

If you have ever been issued with a Society email address (ends
with @alzheimers.org.uk or @volunteers-alzheimers.org.uk) then

you must log in using the button below
E for volunteers
with a society issued email address.
NB: You wil need to know your alzheimers.org.uk password if you

have accessed this page outside of the Alzheimer's Society
network. If you do nof know your password or cannot remember
your alzneimers.org.uk email address please contact your Role
Manager.

I've forgotten my username/password

b) Volunteers without a Society issued email
address:

If you have never had an alzheimers.org email address, piease log
inusing the log in fields on this screen (username and password)
using your personal email address as the user name. The
password will be one you created on first log-in (if this is first log-in
— please create your password now)

If you are having problems logging in please contact your Role
Manager in the first instance.

5. Enter your Username (use your Alzheimer’s Society email address ending in @alzheimers.org.uk or

@volunteers-alzheimers.org.uk), enter your Password and click T

‘Sign in’.

6. On the screen titled 'SMS Authentication’ click the 'Send code' “f'l“
button (see screenshot)
7. Wait a few seconds for your mobile phone to receive the text ‘ @ )
message, then enter the unique six-digit code you've received ' '

in the ‘Enter Code’ box and click 'Verify' to login. You will see

the My V-Learning homepage appear.
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SMS Authentication

(+44 XXXX XX7417)

. Enter Code
Send code c
|

Sign Out

| AW
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How to access Outlook (email)

Note: Outlook is only available to volunteers with a full or light
Society IT account.

1. Launch your web browser and go to the volunteer portal at
https://volunteers.alzheimers.org.uk

2. Click the link to ‘Login to our network’ (see screenshot
above)

3. Enter your Username (use your Alzheimer’s Society email
address ending in @alzheimers.org.uk or @volunteers-
alzheimers.org.uk), enter your Password and click ‘Sign °

== Volunteer Portal

Volunteer Portal

Login to our network <j My V-Learning
ey

in.
4. On the screen titled 'SMS Authentication' click the 'Send code'
button (see screenshot)

5. Wait a few seconds for your mobile phone to receive the text
message, then enter the unique six-digit code you've received
in the ‘Enter Code’ box and click 'Verify' to login.

6. Click the ‘Outlook (email)’
icon. You will see the
Outlook web interface
appear.

Note: the icons you see Work o
here may appear in a
different order.

! senicenew

Innovation Hub

. Enter Code

SMS Authentication

(+44 XXXX XX7417)

Send code @
I

Sign Out

arena S Arona I SRR GERASS
g

| AW

+ Add Apps

My V-Learning
(online learning)
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How to access Arena (our intranet) B vontsr pora
Volunteer Portal
Note: Arena is only available to volunteers with a full or light
Society IT account.
1. Launch your web browser and go to the volunteer portal at
https://volunteers.alzheimers.org.uk L“’“‘"‘ﬁ"“"“@ S
2. Click the link to ‘Login to our network’ (see screenshot
above) ~
===
3. Enter your Username (use your Alzheimer’s Society email
address ending in @alzheimers.org.uk or @volunteers- \J
alzheimers.org.uk), enter your Password and click ‘Sign o o o s
in’.

4. On the screen titled 'SMS Authentication’ click the 'Send code'
button (see screenshot)

‘.Q;:‘
5. Wait a few seconds for your mobile phone to receive the text -
message, then enter the unique six-digit code you've received 0
in the ‘Enter Code’ box and click 'Verify' to login. { @ \

SMS Authentication

(+44 XXXX XX7417)

. Enter Code
Send code @
I

Sign Out

Arrav

6. If this is your first visit, click the ‘Introduction to Arena for volunteers’ icon. Alternatively click the

_ “« A~ L testandy~ + Add Apps

‘Arena (our intranet)’ icon
and you will be taken to
the main Arena homepage.

Note: the icons you see
here may appear in a Wo .
different order.

"Bl P e Pamer

Alzheimer's Socisety My V-Learning

E servicenow Innovation Hub E Py @
V-Learning

(online learning)
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How to access Yammer (social network) B e o
Volunteer Portal

Note: Yammer is only available to volunteers with a full or light Ty —
Society IT account.

1. Launch your web browser and go to the volunteer portal at R <::| N
https://volunteers.alzheimers.org.uk B h

Click the link to ‘Login to our network’ (see screenshot) , 0

Algneime

MY o)

Enter your Username (use your Alzheimer’s Society emalil V-Learning

address ending in @alzheimers.org.uk or @volunteers-
alzheimers.org.uk), enter your Password and click ‘Sign
in’. o
4. On the screen titled 'SMS Authentication’ click the 'Send code’

button (see screenshot)
&
5. Wait a few seconds for your mobile phone to receive the text ko
message, then enter the unique six-digit code you've received e
in the ‘Enter Code’ box and click 'Verify' to login. ( @ \
SMS Authentication
(+44 XXXX XX7417)
~ Enter Code
Send code @
.
| A aW
6. Click the ‘Yammer (social network)’ icon. You will see the Yammer homepage appear.

: i )
rl:lote the icons you see @M»; _ A A~ XL testandy~ + Add Apps

ere may appear in a C
different order.

Work +

<. ©

V-Learning

My V-Learning
(online learning)
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How to access CRS e ——
Volunteer Portal
Note: CRS is an app on the Salesforce platform and is only e B
available to volunteers who have been specifically provided with
access to it for the purposes on the role.

1. Launch your web browser and go to the volunteer portal at R <,‘j S
https://volunteers.alzheimers.org.uk :

Click the link to ‘Login to our network’ (see screenshot) B
Enter your Username (use your Alzheimer’s Society email
address ending in @alzheimers.org.uk or @volunteers- \J
alzheimers.org.uk), enter your Password and click ‘Sign I s ;
in’.
4. On the screen titled 'SMS Authentication’ click the 'Send code'
button (see screenshot) =
5. Wait a few seconds for your mobile phone to receive the text -
message, then enter the unique six-digit code you've received TN
in the ‘Enter Code’ box and click 'Verify' to login. ( @ x '
SMS Authentication
(+44 XXXX XX7417)
. Enter Code
Send code @
"
L AaW
6. Click the ‘Salesforce.com’icon. You will see the CRS interface appear.

. H q
Note: the icons you 2 _ A A~ L testandy~ + Add Apps
see here may appear

in a different order.

Work +

m ym y aﬂ yyammeri‘

E servicenew Innovation Hub) @ <
Coforge Service Mow - 5 e.com

Alzheimers Society Salesforce
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How to access the Dementia Knowledge Centre |«

Catalogue Volunteer Portal

1. Launch your web browser and go to the Volunteer Portal

at https://volunteers.alzheimers.org.uk . :1‘ A
Click the link to ‘Login to our network’ (see screenshot) R — )
Enter your Username (use your Alzheimer’s Society email ~

address ending in @alzheimers.org.uk or @volunteers- —

alzheimers.org.uk), enter your Password and click ‘Sign
in’. \J

4. On the screen titled 'SMS Authentication' click the 'Send code'
button (see screenshot)

ALY
5. Wait a few seconds for your mobile phone to receive the text opd
message, then enter the unique six-digit code you've received —
in the ‘Enter Code’ box and click "Verify' to login. ( @ \

SMS Authentication

(+44 XXXX XX7417)

~ Enter Code
Send code @
I

Sign Out

7. Click the ‘Arena (intranet) icon.

Note: the icons you see
here may appear in a
different order.

L test andy~ + Add Apps

Wor +

ym V ﬂﬂ %ammeri‘

E servicenow Innovation Hub|
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8. Click on ‘Quicklinks’ on the menu bar top right, then click the ‘DKC catalogue’ link bottom left. You
will see the Dementia Knowledge Centre Catalogue appear.

ﬂ o
Q
Our Society ~ Our People +~ What We Do ~ Tools and Guidance ~ Quicklinks +
———
A-D E-L M-Z G
Access IT systems remotely e-learning Manage Feedback (Radar)
Alzheimer’s Society website Employee Forum My Links
Arena guidance Expenses Online Shop
Brand guidelines Factsheets Ordering publications
Citrix Feedback Form (Radar) Payroll
CRS IT support Payslips
Dementia Voice Database app Jobs People+
Dementia Directory Knowledge-net Reporting services
Dementia knowledge Risk Management
DKC catalogue @ Safeguarding (Radar)
Webmail
Yammer
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How to access Windows Virtual Desktop B vontsr pora

_ _ _ ) o Volunteer Portal
Note: Windows Virtual Desktop is only provided to a limited

number of volunteers who require it for their role.

1. Launch your web browser and go to the volunteer portal at
https://volunteers.alzheimers.org.uk L-“‘“<::J S
2. Click the link to ‘Login to our network’ (see screenshot
above) ~
===
3. Enter your Username (use your Alzheimer’s Society email
address ending in @alzheimers.org.uk), enter your \J

Password and click ‘Sign in’. o

On the screen titled 'SMS Authentication’ click the 'Send code' button (see screenshot)

Wait a few seconds for your mobile phone to receive the text
message, then enter the unique six-digit code you've received in o
the ‘Enter Code’ box and click 'Verify' to login.

SMS Authentication

(+44 XXXX XX7417)

. Enter Code
Send code @
Sign Out

B .

6. Click the ‘Windows Virtual Desktop’ icon.
This will open a new browser tab titled 5 G +© : o s
‘Remote Desktop Web Client’. '

Work +

Note: the icons you see here may appear in a
different order. You may need to re-enter your Fh 4 4
Alzheimer’s Society email address (ending in Arena | Arena | o Y3

@alzheimers.org.uk) and password again.

Vs P ©

My V-Leaming
(online learning)

7. Click the ‘Standard Desktop’ icon.

Privacy settings for managed resources have been preset by y

v ALZ-WVD-Desktop

-

Standard
Desktop

v ALZ-WVD-RemoteApp

Progress

Version 1.2 (Last updated: 31/08/2021)


https://volunteers.alzheimers.org.uk/

8. When prompted with a question about accessing
local resources, click ‘Allow’. This will launch the
remote desktop session.

A Access local resources

Allow the remote computer to access the following resourges=ewny computer:

»" Printer »* Microphone
Note: You may need to re-enter your Alzheimer’s
Society email address (ending in
@alzheimers.org.uk) and password again.

D Don't ask me again for connections to this computég

Cancel

9. After the remote desktop has booted up you will see a standard Windows 10 desktop screen. This is
the equivalent of being logged into a Society computer at a Society office.

i AllResources | L@ Standard Desktop X

Our values

m Determined to
make a difference

m [rusted expert

B Better together

m Compassionate

R Type here to search
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