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How to access our key IT systems – a guide for volunteers 

This document outlines how to access the IT systems most often used by volunteers at Alzheimer’s 

Society, namely: 

• My V-Learning (online learning) 

• Outlook (email) 

• Arena (our intranet) 

• Yammer (our social network) 

• CRS (Salesforce app with information on our services and the people we support) 

• Dementia Knowledge Centre Catalogue (library and information service) 

• Windows Virtual Desktop (remote desktop system) 

If you need to access other IT systems as part of your volunteer role, your role manager can advise you 

how to do so. 

Volunteer Portal 

The volunteer portal is the recommended start point to access all Alzheimer’s Society IT systems and also 

hosts the volunteer handbook and helpful support information: 

https://volunteers.alzheimers.org.uk 
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How to access My V-Learning (online learning) 

1. Launch your web browser and go to the volunteer portal at 
https://volunteers.alzheimers.org.uk 

2. Click the link to ‘My V-Learning’ (see screenshot) 

 

 

 

 

 

3. If you don’t have a Society IT account, 
enter your Username (use your personal 
email address that you provided when you 
joined), enter your Password and click the 
grey ‘Login’ button. You will see the My V-
Learning homepage appear. 
 

4. If you do have a Society IT account (i.e. 
you have an email address ending in 
@alzheimers.org.uk or @volunteers-
alzheimers.org.uk) click the blue ‘Single 
sign on’ link and continue to step 5.  
 
 

 

 

 

 

5. Enter your Username (use your Alzheimer’s Society email address ending in @alzheimers.org.uk or 
@volunteers-alzheimers.org.uk), enter your Password and click 
‘Sign in’. 

6. On the screen titled 'SMS Authentication' click the 'Send code' 
button (see screenshot) 

7. Wait a few seconds for your mobile phone to receive the text 
message, then enter the unique six-digit code you've received 
in the ‘Enter Code’ box and click 'Verify' to login. You will see 
the My V-Learning homepage appear. 
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How to access Outlook (email) 

Note: Outlook is only available to volunteers with a full or light 
Society IT account. 

1. Launch your web browser and go to the volunteer portal at 
https://volunteers.alzheimers.org.uk 

2. Click the link to ‘Login to our network’ (see screenshot 
above) 

3. Enter your Username (use your Alzheimer’s Society email 
address ending in @alzheimers.org.uk or @volunteers-
alzheimers.org.uk), enter your Password and click ‘Sign 
in’. 

4. On the screen titled 'SMS Authentication' click the 'Send code' 
button (see screenshot) 

5. Wait a few seconds for your mobile phone to receive the text 
message, then enter the unique six-digit code you've received 
in the ‘Enter Code’ box and click 'Verify' to login. 

 

 

 

 

 

 

 

 

6. Click the ‘Outlook (email)’ 
icon. You will see the 
Outlook web interface 
appear. 
 
Note: the icons you see 
here may appear in a 
different order. 
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How to access Arena (our intranet) 

Note: Arena is only available to volunteers with a full or light 
Society IT account. 

1. Launch your web browser and go to the volunteer portal at 
https://volunteers.alzheimers.org.uk 

2. Click the link to ‘Login to our network’ (see screenshot 
above) 

3. Enter your Username (use your Alzheimer’s Society email 
address ending in @alzheimers.org.uk or @volunteers-
alzheimers.org.uk), enter your Password and click ‘Sign 
in’. 

4. On the screen titled 'SMS Authentication' click the 'Send code' 
button (see screenshot) 

5. Wait a few seconds for your mobile phone to receive the text 
message, then enter the unique six-digit code you've received 
in the ‘Enter Code’ box and click 'Verify' to login. 

 

 

 

 

 

 

 

 

6. If this is your first visit, click the ‘Introduction to Arena for volunteers’ icon. Alternatively click the 
‘Arena (our intranet)’ icon 
and you will be taken to 
the main Arena homepage. 
 
Note: the icons you see 
here may appear in a 
different order. 
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How to access Yammer (social network) 

Note: Yammer is only available to volunteers with a full or light 
Society IT account. 

1. Launch your web browser and go to the volunteer portal at 
https://volunteers.alzheimers.org.uk 

2. Click the link to ‘Login to our network’ (see screenshot) 

3. Enter your Username (use your Alzheimer’s Society email 
address ending in @alzheimers.org.uk or @volunteers-
alzheimers.org.uk), enter your Password and click ‘Sign 
in’. 

4. On the screen titled 'SMS Authentication' click the 'Send code' 
button (see screenshot) 

5. Wait a few seconds for your mobile phone to receive the text 
message, then enter the unique six-digit code you've received 
in the ‘Enter Code’ box and click 'Verify' to login. 

 

 

 

 

 

 

 

 

6. Click the ‘Yammer (social network)’ icon. You will see the Yammer homepage appear. 
 
Note: the icons you see 
here may appear in a 
different order. 
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How to access CRS 

Note: CRS is an app on the Salesforce platform and is only 
available to volunteers who have been specifically provided with 
access to it for the purposes on the role. 

1. Launch your web browser and go to the volunteer portal at 
https://volunteers.alzheimers.org.uk 

2. Click the link to ‘Login to our network’ (see screenshot) 

3. Enter your Username (use your Alzheimer’s Society email 
address ending in @alzheimers.org.uk or @volunteers-
alzheimers.org.uk), enter your Password and click ‘Sign 
in’. 

4. On the screen titled 'SMS Authentication' click the 'Send code' 
button (see screenshot) 

5. Wait a few seconds for your mobile phone to receive the text 
message, then enter the unique six-digit code you've received 
in the ‘Enter Code’ box and click 'Verify' to login. 

 

 

 

 

 

 

 

 

6. Click the ‘Salesforce.com’ icon. You will see the CRS interface appear. 
 
Note: the icons you 
see here may appear 
in a different order. 
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How to access the Dementia Knowledge Centre 

Catalogue 

1. Launch your web browser and go to the Volunteer Portal 
at https://volunteers.alzheimers.org.uk 

2. Click the link to ‘Login to our network’ (see screenshot) 

3. Enter your Username (use your Alzheimer’s Society email 
address ending in @alzheimers.org.uk or @volunteers-
alzheimers.org.uk), enter your Password and click ‘Sign 
in’. 

 

4. On the screen titled 'SMS Authentication' click the 'Send code' 
button (see screenshot) 

5. Wait a few seconds for your mobile phone to receive the text 
message, then enter the unique six-digit code you've received 
in the ‘Enter Code’ box and click 'Verify' to login. 

 

 

 

 

 

 

 

 

7. Click the ‘Arena (intranet)’ icon. 
 
Note: the icons you see 
here may appear in a 
different order. 

 

 

 

 

 

 

 

 

https://volunteers.alzheimers.org.uk/


Version 1.2 (Last updated: 31/08/2021) 

8. Click on ‘Quicklinks’ on the menu bar top right, then click the ‘DKC catalogue’ link bottom left. You 
will see the Dementia Knowledge Centre Catalogue appear. 
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How to access Windows Virtual Desktop 

Note: Windows Virtual Desktop is only provided to a limited 
number of volunteers who require it for their role.  

1. Launch your web browser and go to the volunteer portal at 
https://volunteers.alzheimers.org.uk 

2. Click the link to ‘Login to our network’ (see screenshot 
above) 

3. Enter your Username (use your Alzheimer’s Society email 
address ending in @alzheimers.org.uk), enter your 
Password and click ‘Sign in’. 

 

4. On the screen titled 'SMS Authentication' click the 'Send code' button (see screenshot) 

5. Wait a few seconds for your mobile phone to receive the text 
message, then enter the unique six-digit code you've received in 
the ‘Enter Code’ box and click 'Verify' to login. 

 

 

 

 

 

 

 

 

6. Click the ‘Windows Virtual Desktop’ icon. 
This will open a new browser tab titled 
‘Remote Desktop Web Client’. 

 
Note: the icons you see here may appear in a 
different order. You may need to re-enter your 
Alzheimer’s Society email address (ending in 
@alzheimers.org.uk) and password again. 

 

 

 

 

7. Click the ‘Standard Desktop’ icon. 
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8. When prompted with a question about accessing 
local resources, click ‘Allow’. This will launch the 
remote desktop session. 

 

Note: You may need to re-enter your Alzheimer’s 
Society email address (ending in 
@alzheimers.org.uk) and password again. 

 

9. After the remote desktop has booted up you will see a standard Windows 10 desktop screen. This is 
the equivalent of being logged into a Society computer at a Society office. 
 

 

 

 

 

 

 


