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Welcome

We’re really excited to launch a brand new email option for  
Dementia together magazine! Switching is easy, simply enter  
your details at alzheimers.org.uk/switch and you’ll get an email 

every two months linking to all our latest articles and more (see p37). 
 This is just one of the ways we’re adapting to our rapidly changing world, 
along with everyone else. Although we’re all gradually understanding more 
about what our ‘new normal’ might look like, the pandemic remains with us, 
and it’s disorientating as restrictions tighten and loosen in different places. 
 Alzheimer’s Society is still here for you – see p38 for how to get 
information, advice and support. We continue to innovate in how we support 
people, and Singing for the Brain (see p24) is a great example of this. 
 In the magazine, we’re finding ways to include more people’s voices in 
their own words. This issue, we’re introducing two new columns where  
you can meet dementia researchers (p15) and more of the people who work 
at the Society (p19). As ever, we welcome your feedback and suggestions – 
please use our contact details below to share your thoughts and ideas. 
 
Danny Ratnaike
Magazine Editor

Questions about dementia? See p38.

Dementia together is the magazine for all Alzheimer’s Society 
supporters and people affected by dementia.

Contact us
magazine@alzheimers.org.uk 
020 7264 2667 or 020 7423 3676

Visit alzheimers.org.uk/subscribe 
or call 0330 333 0804 to receive 
each new magazine in the post.

To get the magazine on audio CD 
or to update your subscription details, 
call 0330 333 0804 or email 
enquiries@alzheimers.org.uk

See alzheimers.org.uk/magazine 
for online articles, PDFs and podcasts.

Subscribe
A gift of £50 can 
pay for 300 phone 
calls to support 
people affected by 
dementia. Please 
give what you 
can today. 

http://alzheimers.org.uk/switch
http://alzheimers.org.uk/subscribe
http://alzheimers.org.uk/magazine
http://www.alzheimers.org.uk/give
http://www.alzheimers.org.uk/give
http://www.alzheimers.org.uk/give
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Coronavirus: Fighting isolation
Many families affected by dementia are concerned about how care homes 
are developing visitor policies in response to coronavirus. We’re working  
with a range of organisations to recognise and include the vital role of a 
person’s family and friends.
 Ways for family and friends to stay in touch with care home residents 
should meet individual needs, and limits on visits that are too strict  
could cause undue distress to a person with dementia.
 It’s the responsibility of local authorities in England to make sure that 
government guidance on visits is put into practice in a way that works for 
all care home residents. We’ll be asking our supporters to contact their local 
councillor to make sure this happens.
 We’re joining forces with other leading dementia organisations on this 
through One Dementia Voice. One of these partners, John’s Campaign, is  
also seeking a judicial review of government guidance on care home visits.
 In a recent Alzheimer’s Society survey of almost 2,000 people, more 
than four in five (82%) said the condition of a person with dementia had 
deteriorated during lockdown. This included memory loss, difficulty speaking 
and losing the ability to perform daily tasks, like cooking or dressing.

We’re calling for better arrangements for replacement, or respite, care in  
England and Wales. We want carers of people with dementia to be able to  
get a break from their caring role.
 Alzheimer’s Society heard from people affected by dementia and care 
professionals across England and Wales when researching our recent report,  
The Fog of Support. This confirmed a lack of appropriate respite services 
for carers and, in many areas, carers were expected to actively seek a needs 
assessment in order to get this kind of help, rather than it being offered.
 Our recommendations include calls for public bodies to reform the  
system and make firm commitments with targets to improve the support  
offered to carers.

Reform respite care 

We want local councillors and 
MLAs across Northern Ireland  
(NI) to take part in dementia-
friendly workshops to increase 
their understanding.
 The Society is working closely 
with all 11 NI local councils. We’re 
asking each to host a dementia-
friendly workshop to increase 
their staff’s awareness and 
confidence in supporting and 
communicating with people who 
have dementia.
 Since the NI Assembly got 
up and running again in January, 
we’ve also been meeting with 
the Health Minister and Health 
Committee members to 
influence the reform of social 
care. This includes calling for 
family carers to be able to get 
‘key worker’ status, to lessen the 
impact of coronavirus on people 
with dementia. 
If you’re in NI, please ask your 
elected representatives if they’re 
attending a dementia-friendly 
workshop in their council area. 

Pictured (left to right): Our NI 
Director Bernadine McCrory with 
supporter Paul Burke and South 
Belfast MLA Paula Bradshaw.

Are your NI 
representatives 
taking part? 

During the pandemic, your support has allowed us to support grieving 
families, deal with otherwise hidden safeguarding issues and help 
people to cope from one day to the next. Thank you to everyone who’s 
responded to our emergency appeal, all who’ve taken part in Cupcake 
Day and those of you joining this year’s Elf Day (see p13).
 We continue to rely on your donations and fundraising over the 
coming weeks and months to help people come to terms with new  
lives and altered futures.
Make a donation today.

Your support changes lives

http://www.alzheimers.org.uk/give
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The last few months have  
been the most stressful 
and lonely of many people’s 

dementia journeys, and they’ve  
been hectic for us. 
 We’re working closely with  
other charities through One  
Dementia Voice and supporting  
John’s Campaign to restore proper  
and meaningful care home visits.  
Our Fog of Support report highlights 
the challenges faced by carers in 
getting support even before the 
pandemic – and don’t get me  
started on access to culturally 
appropriate care! 
 Within our organisation, the 
financial impact of coronavirus  
has meant some redundancies – 
losing dedicated and passionate 
colleagues is very hard. We’ve seen 
service changes too, with the  
difficult decision to close Side by  
Side for future applicants (don’t  
worry if you already receive this 
service) but also huge growth in  
virtual support, including Singing  
for the Brain (see p24). 
 Despite the challenges, we’re  
proud of delivering over 2 million  
acts of support to people  
struggling during and after  
lockdown. Coronavirus has not 
stopped us, it has made us stronger. 
 And we continue to be 
overwhelmed by your support –  
we cannot thank you enough for  
rising to the challenge with us. 
 Now it’s time to look to the  
future. We want to combine the best  
of our new ways of working with 
getting our face-to-face support  
back into your local communities. In 
the meantime, all stay safe and well.
 
Kate Lee
Chief Executive Officer 

Directions
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Tens of thousands of you are putting your best foot forward this  
autumn to raise vital funds for dementia research and support. 
Supporters have been holding their own Memory Walks, many timed  
to be near World Alzheimer’s Day on 21 September, and we thank each 
and every one of you.
 Although Madeleine Dimsey has arthritis, she was determined to  
walk three miles around Sheringham Park, Norfolk, in memory of her 
husband William, who died a year ago with dementia. 
 ‘I am hoping to raise as much money as I can for Alzheimer’s Society, 
to help try to stop other families going through the distress my  
wonderful husband suffered,’ said 71-year old Madeleine. 
 Memory Walk has received fantastic celebrity support from the likes 
of Olympic sprinter Adam Gemili and actors Jo Joyner, Vicky McClure, Paul 
Whitehouse and Sally Lindsay. Music producer Naughty Boy, real name 
Shahid Khan, walked with his family and said, ‘I’m doing this for my mum 
and for the 850,000 other people affected by dementia.’
There’s still time to walk for a world without dementia before the end of 
October – visit www.memorywalk.org.uk or call 0300 330 5452.

5

Memory Walk: Thank you all!
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A generous gift from IKEA has helped us to reduce loneliness among  
3,000 people living in care homes and sheltered housing.
 The retail giant donated over £40,000 worth of stock from 17 stores, 
which we used to make up 754 packs for care homes, housing associations 
and independent living facilities in England and Wales. Activity packs included 
games and activities, while home comforts packs contained items such as 
slippers and soft toys.
 One care home said, ‘We have all been affected by this horrible virus all 
over the world, but when you get people that come together to make others’ 
lives more fun, happy and fulfilled, it overwhelms.’

No appointment, no diagnosis 
Official figures in England point to a fall in people being diagnosed with 
dementia between February and July 2020, and a sharp decline in referrals 
to memory clinics. This means that a huge group of people will be living 
without a formal diagnosis, unable to get financial, legal and emotional 
advice, as well as any support or treatment available. 
 While memory clinics have begun virtual appointments, we have some 
concerns about the challenges these can pose. We’re using our research into 
this to influence the government and NHS England and NHS Improvement. 
If you have been recently diagnosed and want to share your story email  
ella.robinson@alzheimers.org.uk

Side by Side closures
We’re very sad to have to close some of our Side by Side services to new 
people. This has been an incredibly tough decision, as we know some 
families have benefited immensely from the service. However, we have 
struggled to offer it as widely as we had hoped, considering the time and 
resources spent on it.
 If you’ve signed up to Side by Side in an area that’s affected, you’ll have 
been contacted about this already. If you’ve been paired with and are seeing 
a Side by Side volunteer, this will carry on as we’ll continue to support 
existing pairings.
 Alzheimer’s Society is still here for anyone affected by dementia who 
needs support, during the pandemic and beyond.
Visit alzheimers.org.uk/getsupport or call our Dementia Connect support 
line on 0333 150 3456. For advice in Welsh, call 03300 947 400.

Lowering 
your risk
A new report, part-funded by 
Alzheimer’s Society and picked up 
in the media, suggests that 40% of 
dementia cases worldwide could be 
prevented or delayed by tackling 12 
risk factors throughout a person’s life. 
 The updated Lancet Commission 
on dementia, prevention, 
intervention and care added head 
injuries in mid-life, excessive 
alcohol consumption in mid-life and 
exposure to air pollution in later life 
to a previous list of factors. These 
were high blood pressure, obesity, 
depression, lack of exercise, diabetes, 
reduced social contact, poor early 
school education, hearing loss in  
mid-life and smoking.
 The report also recognises that 
people with dementia are particularly 
at risk from coronavirus. The  
authors say a person should 
not move into a care home if it 
isn’t known whether they have 
coronavirus. They also highlight the 
need for regular testing of staff and 
residents to help protect people  
with dementia.
 Fiona Carragher, our Director  
of Research and Influencing, said, 
‘The news that 40% of dementia 
cases are, in theory, now  
preventable is certainly welcome,  
but stopping thousands of people 
from being stripped of their 
memories, relationships and 
identities will rely on more than  
this knowledge alone. 
 ‘While we don’t have all the  
answers yet, we can take action now 
to tackle the risk factors within our 
control. Meanwhile, we need public 
health policies to address other 
factors, such as air pollution and 
inequalities in childhood education.’ 
See alzheimers.org.uk/reducemyrisk 
for more about reducing your risk  
of developing dementia.

In the press

IKEA donation

http://alzheimers.org.uk/getsupport
http://alzheimers.org.uk/reducemyrisk
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In brief

People with dementia are at increased 
risk of severe illness if they catch flu. 
The NHS flu vaccine is for anyone born 
on or before 31 March 1956 or with 
certain medical conditions, as well as 
people living with someone who’s on 
the coronavirus shielded patient list.  
It may also be given to people aged  
50 to 64 and others later in the year.
Ask your GP surgery or local  
pharmacy for your NHS flu vaccine.

7

NHS flu vaccine

Thousands of dementia researchers shared findings and collaborated at 
the recent Alzheimer’s Association International Conference, the biggest 
dementia research conference in the world.
 Researchers reported on work taking us closer to a simple blood test  
for Alzheimer’s, having developed a test for a specific form of tau – one of 
the proteins that builds up in the brains of people with the disease.
 Early trial results for a drug called AXS-05 were also presented, 
suggesting a significant reduction in agitation over five weeks for people 
with Alzheimer’s. 
 A US team underlined the importance of understanding the impact of 
systemic racism, education and other factors on people’s risk of dementia. 
They found that, while Black Americans experienced similar rates of decline 
in memory and thinking skills to White Americans over time, they  
also had lower scores at the start.
 A study into another drug, gantenerumab, has also begun to see  
whether higher doses of it might affect a person’s memory and thinking.  
This follows a finding that it reduces the amount of proteins associated  
with Alzheimer’s in the brain and spinal cord.
 Further research is needed into all these findings, but there is plenty  
to feel hopeful about.
For more about dementia research, visit alzheimers.org.uk/research 

Research hopes

Don’t miss...
Ronald Ferguson says it feels 
remarkable to help share people’s 
writing through Talk Dementia. See p12.

Louise Rigglesford has taken her 
Dementia Friends sessions online.  
See p14.

Meet Shuhala Abbas, a Dementia 
Support Worker in east London, 
and Helen Foster, our Director of 
Operations. See p19. 

We’re working with partners across  
the country to run Singing for the Brain 
in all kinds of settings. See p24. 

Cleveland Police’s Safe Haven  
scheme is protecting vulnerable 
people. See p26.

An expansion of specialised facilities across England should increase 
access to public places for people with dementia and others, thanks 
to campaigning by organisations including Muscular Dystrophy UK and 
Alzheimer’s Society.
 Changing Places are toilets for people who need more room and 
equipment, including adult-sized changing benches and space for carers.  
A change to regulations will require Changing Places in an estimated 150 
new or refurbished larger buildings each year. The government also said 
that 37 more Changing Places will be installed at service stations, bringing 
the total to 87 in service stations in coming years.

More Changing Places

Alzheimer’s Society and Alzheimer’s Research UK were joined  by nearly 300 
leading researchers to call on the government to urgently support dementia 
research in the wake of coronavirus.
 The Society supports over 30 PhD studentships and more than 40 
research fellowships across the UK, and our Doctoral Training Centres and 
flagship Centres of Excellence have built capacity in dementia research. 
However, this year we will not be able to support any new funding opportunities 
for early career researchers due to the pandemic’s financial impact.
 We’ve asked the science minister to deliver on a manifesto pledge to 
double dementia research spending over the next decade.

Research funding call

Our Publications catalogue lists 
factsheets, booklets and other 
resources to help you manage day to 
day and plan for the future, however 
you’re affected by dementia.
Call 0300 303 5933 or email  
orders@alzheimers.org.uk quoting  
code PL1 for your free catalogue.

The right 
information
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It’s so important to identify 
dementia early on and get 
the right support, rather 

than struggling,’ says Vesna, 
who hadn’t even heard of 
vascular dementia until she was 
diagnosed with it. 
  Having developed her own 
awareness and understanding, 
Vesna wants others to do the 
same, so they can be supported  
to maintain a quality of life. 
 ‘I want people to know that 
they are more than a disease or 
diagnosis,’ she says. ‘You still  
have creativity and can  
experience new things and take  
on new challenges.’ 

Difficult childhood
Having been abandoned at birth, 
Vesna and her twin sister Loraine 
were raised in the care system in 
Manchester. They moved home 
around 15 times in the first five 
years of their lives, being looked 
after by foster carers but never 
formally adopted by anyone. 
 ‘I would say it was a very sad 
childhood – very difficult and 
painful,’ says 65-year old Vesna, 
who now lives in Bromley in  
south-east London. ‘We never 
knew our identity.’  
 In her early 40s Vesna found 
out that her mother was Scottish 

and that her father had come to 
England from Ghana, which Vesna 
then visited to find out more about 
her birth family.
 ‘I have relationships with my 
siblings on my mother’s side, but 
not on my father’s side since he 
died,’ she says.
 ‘I was also trying to have a 
relationship with my mother, but 
one minute she wants to know 
you, then she doesn’t, so I decided 
to withdraw.’ 
 Vesna and Loraine moved to 
Aylesbury in Buckinghamshire 
aged18. While Loraine became a 
community midwife, Vesna went 
into nursing before having a  
career as an adoption and 
fostering social worker. 
 ‘Perhaps I wanted to put the 
wrongs right, but I don’t think it 
was a good idea as it brought up a 
lot of issues for me,’ she says. 

Complete mess
Vesna started experiencing 
problems with her memory at 
work 11 or 12 years ago. 
 ‘I’d interview someone and, 
as soon as I left the house, I’d 
forgotten the content,’ she says.  
 ‘Computer training wasn’t 
sticking, it was in one ear and out 
the other, and I was forgetting 
people I was supposed to know. 
 

 ‘If I had more than two or  
three pieces of paper going 
through the photocopier, I’d get  
in a complete mess.’ 
 Vesna, who was also having 
headaches and high blood 
pressure, tried to hide her 
symptoms for some time, but later 
visited her doctor and was sent for 
a brain scan. This led to a diagnosis 
of vascular dementia from a 
consultant at a memory clinic.  
 ‘My diagnosis didn’t really 
have an impact initially, because 
I didn’t really understand it,’ says 
Vesna. ‘Vascular dementia wasn’t 
something I was aware of – it was 
new to me.’ 
 Vesna has also experienced 
falls, which she thinks might be 
linked to her dementia. She can 
also struggle with sleeping, which 
has been a problem since well 
before her diagnosis. 

Peaceful place
The challenges of dementia 
continue to affect Vesna’s daily life. 
 ‘I can lose things easily or 
forget what I’ve gone into a 
room for,’ she says. ‘I had a scam 
phone call which almost led me 
to give my bank details. I felt very 
vulnerable at that point. I thought, 
“Why didn’t I see that?”’ 
 Vesna has introduced strategies 
to help herself manage better. 
 ‘I would forget appointments, 
so now if I’ve got something to do 
or I need to remember something, 
I try to put alerts on my phone, to 
use it as a memory box,’ she says. 

Still worthy
Vesna refuses to be defined by her dementia diagnosis. Gareth Bracken meets 
a woman who finds happiness in who she is. 

8

‘

Hear Vesna’s story 
Listen to this and previous stories  
at alzheimers.org.uk/podcast

One of Vesna’s paintings.

http://alzheimers.org.uk/podcast
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Quick read
Vesna refuses to be defined 
by her dementia diagnosis 
and wants others with the 
condition to appreciate their 
own worth.

Vesna, 65, who lives in south 
east London, was diagnosed 
with vascular dementia after 
experiencing memory  
problems at work.

She wants others to improve 
their awareness and 
understanding of dementia, so 
that people get timely support. 

Helped by her family and Age 
Exchange, Vesna is looking 
forward to new experiences  
and developing friendships  
with like-minded people.

9
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 Vesna also tries to put  
herself in situations where she 
doesn’t need to rely so heavily  
on her memory. 
 ‘I’ve been quite successful in 
growing vegetables in my garden,’ 
she says. ‘It puts me in a peaceful 
place where I’m enjoying it without 
feeling any pressure.’ 
 She also paints and writes poetry. 
 ‘I try to keep my brain active, 
and I also find they help with 
relaxation, because you’re fully 
absorbed. Sometimes I even 
shock myself that I’m able to 
spend two hours doing a picture!’ 
 Vesna got into painting at 
Kaleidoscope Café, a fortnightly 
group for people with dementia 
aged under 65, run by the centre 
Age Exchange. Since coronavirus, 
meetings have been taking place 
by video call. 
 ‘Age Exchange have been 
wonderful – I really value their 
support,’ says Vesna, who has 
lost contact with people in  
other areas of her life following 
her diagnosis. 
 ‘The staff put so much of 
themselves into it. They’re 
motivating you to explore  
different things and they have  
a genuine desire to make people’s 
lives better.’ 
 Vesna was especially grateful 
for the café’s telephone support 
during the stricter stretches of 
the coronavirus lockdown.
 ‘They’re amazing – without 
them I’d have been at a great 
loss,’ she says. 

Little friend
Vesna lives alone, but only about 
a 15-minute bus ride from her 
daughter, who lives with her 
partner and two children. 
 ‘My independence is very 
important. It’s important for me to 
have space, and peace and quiet, 
with no pressure,’ she says. 

 Vesna likes knowing that her 
family are nearby if she needs them 
and is grateful for their support. 
 ‘My daughter leads a busy 
life, but she helped me sort out 
moving to this flat. She sorts the 
shopping out and makes sure that 
bills are paid,’ says Vesna. 
 ‘My eight-year old 
granddaughter is also very good 
at reminding me of things. She’s a 
little friend who’s very helpful.’ 
 For part of lockdown Vesna 
couldn’t be around anyone, 
including her family.
 ‘Lockdown was tremendously 
difficult and quite isolating, and I 
still try not to mix with other people 
outside my family,’ she says. ‘But 
being able to see my family again 
has changed everything.’ 

Quality care
Vesna urges other people with 
dementia to overlook and 
overcome any misconceptions 
that they are redundant or 
without purpose. 
 ‘With the support of other 
people, you have to make it feel 
like you have a worth. I still want 
to do as much as possible,’ says 
Vesna, who visited Australia to 
meet some of the people who 
looked after her as a child. 
 Vesna has spoken about 
her experiences of dementia 
at conferences and events, 
including addressing a group of 
occupational therapists about 
dementia care. Vesna’s twin sister 
died of cancer around six years 
ago, and Vesna was impressed by 
the holistic approach taken to her 
care, which didn’t just focus on 
the medical side. 
 ‘In her hospice, she had art 
therapy and counselling. I thought 
it was a wonderful way of her 
getting support,’ she says. ‘I see 
parallels with the care of people 
with dementia.’ 

More than memory
Vesna’s positive outlook has 
helped her to accept changes  
in herself.
 ‘You can find happiness in  
how you are. That doesn’t rely  
on memory – you’re more than 
your memory,’ she says.
 ‘I thought The Restaurant 
That Makes Mistakes programme 
encapsulated how you can  
have people with memory issues 
but draw on other strengths  
they have.’ 
 Vesna hopes that her story  
will help improve people’s 
awareness of dementia. 
 ‘I didn’t know anything about 
dementia and I don’t know if 
my employers were particularly 
aware of it,’ she says. ‘If I’d have 
known more, I think I would’ve 
sought help earlier.’ 
 And as she looks ahead,  
Vesna hopes that others with 
dementia won’t shut themselves 
away or let their diagnosis rule 
their life completely. 
 ‘Dementia is not a death 
sentence for me. I know there’ll 
come a time when I will probably 
deteriorate, but until then I want 
to feel that I’m having a good 
quality of life, new experiences 
and developing friendships with 
like-minded people,’ she says.
 ‘While I have breath, I’m not 
going to let dementia define me.’

10

What can you do to help?
Your support helps us to 
campaign for timely diagnosis, 
so people like Vesna aren’t  
left to struggle. 
Make a donation today.

http://www.alzheimers.org.uk/give
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For our What is vascular dementia? 
(402) factsheet, see alzheimers.org.uk/
publications or call 0300 303 5933.

Vesna and Ronald (see p12) are sharing 
more experiences during October’s 
Black History Month – keep an eye on 
our social media! 

http://alzheimers.org.uk/publications
http://alzheimers.org.uk/publications
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How has the coronavirus pandemic affected you?
‘It hit me for a while, kind of, in a very scary way, because 
I was just isolated. And I also recognised that everybody 
was isolated and there was no kind of solution to my 
situation, I was just alone, and my mind started to  
think overtime.
 ‘So my mind was constantly thinking about myself, 
my world that I was in, and if I’d ever come out of it, 
basically, or when I do come out of it how am I to – it  
was a problem, it still is a problem for me.
 ‘I know the importance of people being able to 
connect with people beyond social isolation. You need 
that real interaction with people, otherwise, no matter 
what the good intentions are, you can actually fall 
through the gaps of need.’

You started taking part in video calls over Zoom with 
other people involved in Dementia Voice – what has  
that been like? 
‘In those Zoom chats it has such a powerful and joyful 
effect on – it’s always had such a great effect on me.
 ‘You can actually forget that you’re isolated while 
you’re in those Zoom chats. You’re catapulted into 
another universe, into a new world, a different world of 
just calm, joy, laughter. You laugh a lot, you get to laugh 
a lot, or you appreciate other people laughing and you 
appreciate other people’s experiences.
 ‘You get to realise you’re not the only person going 
through an ordeal, because you hear everybody else’s 
story, and while you’re hearing everybody else’s story 
they’ve got time for you to share your load.’

A Zoom chat inspired you to set up Talk Dementia, 
where anyone can submit four lines about dementia, 
which you share at @arts_dementia on Twitter – can  
you tell us about that?
‘I’m very much into creativity and the arts and trying to 
develop enterprise, and Alzheimer’s Society enabled  
me to set up an enterprise, which I call Talk Dementia.
 ‘Now it’s remarkable the people who have been 
engaging with something that I’ve done from my 
bedroom, just as a result of social media but, more 
importantly, just as a result of the Society putting the 
pieces in place for me.
 ‘People tend to deal with me, because I tend to 
rumble my words a lot or misplace my words and put 
them in the wrong sentences or whatever, people  
don’t understand that the way I think is different to the 
way I talk. But Alzheimer’s Society actually, they run  
with my thinking.
 ‘Talk Dementia is remarkable, because I’ve got 
all manner of people doing it, very much so, people 
from my immediate grassroots community involving 
themselves in the conversation that they wouldn’t 
involve themselves with. It feels amazing, it’s fun, it’s 
recreation for me.’

Calm, joy and laughter
Ronald Ferguson, who has vascular dementia and lives in Luton, told us how  
video calls have been helping and inspiring him.

12

Through Dementia Voice, people with  
first-hand experience of dementia have 
continued to help to shape what we do  
at Alzheimer’s Society, including through  
the pandemic. Find out more at  
alzheimers.org.uk/dementiavoice

http://alzheimers.org.uk/dementiavoice
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Try something new

Ready, set, SNOW!
Rachael Slee in Barry, south Wales, remembers last 
year’s Elf Day at Vale of Glamorgan Council.

Instead of buying and writing Christmas cards, I make a donation 
every year to a charity. I decided that I would do this for Alzheimer’s 
Society last Christmas, in memory of my gran, and mooted the idea 

with a couple of colleagues at work. 
 The idea just snowballed when I found out about Elf Day and so many 
people volunteered to take part, it was amazing, and I heard stories 
from others about their experience with dementia in the family. It was a 
really humbling but fun day.

Difficult time
My grandmother was diagnosed with Alzheimer’s in 2010. She had been a 
bit forgetful for a while and she was being seen at the local memory clinic. 
However, following a fall at home and subsequent hospitalisation, where 
she was for 12 months, she deteriorated rapidly. She was in a care home for 
the last five years of her life.
 It was a really difficult time for all the family. Watching her decline further 
was awful and it was really difficult for us all to witness. Bit by bit, my gran 
was losing her personality. She’d always been a bit cheeky and a giggler but 
that was gone.
 I will never forget the last time I saw her. She always had a beautiful 
complexion, but she was jaundiced and looked every one of her 89 years. 
It was a pitiful sight. In all honesty, it was a blessing when she finally passed 
away. I have so many amazing memories of the time I spent with her, so I try 
to think about those happy times when I think of her.
 None of us know whether we will also develop dementia, so fundraising 
is imperative in order for research to continue to find a cure for this  
dreadful disease. 

Huge success
We raised almost £1,700 last year by doing a huge raffle, where prizes were 
donated by colleagues. We had a Best Dressed Elf competition, a Best 
Dressed Office competition, a quiz, we baked and sold cakes, and donation 
buckets were on our reception desks. The day was a huge success!
 I would say to anyone thinking of getting involved to just do it – it’s a 
great morale booster for colleagues, a bit of a laugh and every penny raised 
goes to help families in our communities.

Join us this Elf Day on 4 December – visit alzheimers.org.uk/elfday or call 
0300 222 5770 today to get started with your free Elf Day fundraising kit. 

You shop, 
they donate 
Turn your Amazon order into support 
for people with dementia – when 
you shop through AmazonSmile, 
Amazon donates 0.5% of the net 
purchase price to your chosen 
charity. We’ve raised over £135,000 
thanks to everyone who’s switched 
to AmazonSmile so far! 

Choose Alzheimer’s Society at 
www.smile.amazon.co.uk 

Share with Tip-Share 
People with dementia can  
share tips, work-arounds and 
short-cuts through a new  
website from Innovations in 
Dementia. Tip-Share will share 
advice about any aspect of life 
with the condition.
 
Email philly@myid.org.uk or use 
#DementiaTipshare on social 
media to share your tips and ideas. 

Make It Matter 
Spread the cheer this festive season 
with a mince pie bake-off! Friends, 
family and colleagues pay a small 
fee for their best mince pies to be 
entered into the competition, with 
proceeds donated to the Society. 

Visit alzheimers.org.uk/makeitmatter 
or call 0330 333 0804 for more 
fabulous fundraising ideas. 
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Dementia Friends is a really effective scheme 
– a great way to dispel some of the common 
myths about dementia. The key messages are 

very useful and we use them as a basis when planning 
any of our dementia-friendly sessions at Chichester 
Festival Theatre, where I’m Senior Community and 
Outreach Manager.
 Since becoming a Dementia Friends Champion, 
I have led 32 sessions and created 314 Dementia 
Friends. Prior to lockdown, the face-to-face sessions 
I led have been to a mixture of theatre staff – both 
public facing and back of house teams – partner 
organisations and members of the public.
 Each session is varied, but participants are 
generally engaged and ask questions throughout. I 
don’t think I’ve ever had anyone not want to become a 
Dementia Friend at the end of a session!

Compassion and patience
Prior to working at Chichester Festival Theatre, I had 
done some work with Spare Tyre Theatre Company on 
a performance project for people living with dementia. 
This was my first experience in working directly with 
people with a diagnosis within care homes, and shortly 
after my grandmother received a diagnosis as well.
 Once I began my current role, I was keen to 
further our work in this area so I became a Dementia 
Friends Champion to ensure that all of our staff and 
freelancers approach people living with dementia with 
the same level of compassion and patience.
 Our regular dementia-friendly activity includes a 
weekly singing group, practical sessions within care 
homes using materials from our archive as creative 
stimulus, and work with local charity Dementia 
Support, who run a dementia hub in nearby Tangmere.
 We are interested in developing sensory sessions 
for individuals in care settings to cater for people in 

the more advanced stages of dementia, particularly 
for those who are largely non-mobile or non-verbal.
 Our plans to progress this area of work have been 
put on hold a little during lockdown, but we hope to 
pick this up in the future. We are also excited to host 
our first dementia-friendly performance of South 
Pacific next summer.

Going online
Earlier this year, I took part in additional training 
around delivering Dementia Friends online and my 
most recent two sessions have been led using Zoom. 
The first of these was with employees from one 
of our corporate sponsors, and the second was a 
public session as part of our recent Ageless Week 
celebrations.
 As with a lot of organisations, we have adapted a lot 
of our work to be delivered remotely and it has been 
fantastic to be able to continue offering Dementia 
Friends information sessions.
 The adaptations that were suggested by the 
Dementia Friends team were very clear, and I have 
really enjoyed the challenge of delivering sessions 
remotely. I would absolutely encourage anyone 
thinking of becoming a champion to do so.  
Dementia Friends has really helped us towards 
becoming a more welcoming environment for  
people living with dementia. 

Louise Rigglesford, a Dementia Friends Champion in West Sussex, shares how 
she’s taken her Dementia Friends sessions online.

Online champion
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Become a Dementia Friends Champion – 
see dementiafriends.org.uk

http://dementiafriends.org.uk
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Favourite things?
• Book – A thousand splendid   
 suns, by Khaled Hosseini.
• Way to spend time – Cooking.
• Memory – Being on holiday   
 with my family as a child  
 in Disney World Florida. 
 I remember being so excited   
 to meet all the Disney 
 characters and it still makes   
 me smile today.

Why dementia research?
When I was doing my master’s 
degree in mental health, I started 
volunteering at a local hospital 
and met several older people 
who had dementia. I remember 
bonding with many instantly, 
especially some of the men  
who were so happy to see a  
male volunteer! I was inspired  
and moved on to work in  
memory clinics.
 I remember having this 
massive desire to do more to 
support people and in particular 
families, who were often quite 
unhappy and stressed. I felt I 
could do more in research than 
I could individually if I pursued a 
clinical psychologist career, which 
was my original intention.

How has Alzheimer’s 
Society supported  
your work?
They were the first to fund 
my research. They funded 
my early post-doctoral work 
which developed support for 
professionals caring for people 
living with dementia towards the 
end of life. They have also funded 
my current fellowship, developing 
support for family carers.

What are you currently 
working on?
I have developed – with people 
living with dementia, family carers 
and practitioners – a decision aid 
to support carers to plan or make 
decisions about care towards the 
end of life.
 This is being used in a 
feasibility study and we are still 
looking for more volunteers 
to use it and tell us what they 
think. Based on this, we have 
also developed a decision aid 
specifically for family carers of 
someone living with dementia 
who has coronavirus.

What difference do you 
hope this will make?
We hope our coronavirus work will 
help family carers feel supported, 
and prepared when making 
emotive and difficult decisions 
about their relatives’ care. For 
example, many decisions may 
need to be made quickly, such as 
should their relative go to hospital 
if they become unwell, or what 
treatment should they have.

In what direction would you 
like to take your research 
in future?
I am really interested in looking at 
how we can support both  
people living with dementia 
and families to use technology, 
specifically the internet. I would 
like to develop more support that 
people can access direct from 
their own home.
 The current pandemic has 
demonstrated how vital it is to 
be able to access support and 
services from our own homes. 
The internet and technology are 
key to enabling this.

Find out more about  
dementia research at  
alzheimers.org.uk/research

Senior Research Fellow and Deputy Director of  
the Centre for Ageing Population Studies at UCL  
in London.

Meet the 
researcher: 
Nathan Davies

http://alzheimers.org.uk/research
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Some things, like your age and genes, affect your 
chance of developing dementia but you can’t change 
them. Things you can change? Keep your mind and 
body active, enjoy healthier food, don’t smoke, drink 
less alcohol, stay in touch with people, and deal with any 
health problems.
 If you already have dementia, the same things can 
help you to stay healthy and well.
Visit www.nhs.uk/livewell for health and wellbeing 
advice for everyone.

Marion Roberts, Rutland
Attending Zumba classes has helped improve my 
mobility, concentration and my memory! I go at least 
twice if not three times a week. It was to help with 
weight loss initially (I’ve lost almost five stone in about 
a year). Now it’s great therapy and brilliant fun.
 I’m more fit now than I was when I was in my 50s 
and my mindset is much better. I’ve made good and 
lasting friendships, and it’s helping improve my  
co-ordination and memory.

Gill Lewis, 57, Cheshire

I enjoy dance lessons followed by freestyle dancing 
once weekly. It’s a very sociable way to spend an 
evening, away from the television!
 Some people give lifts to others who can’t get to 
the dance halls by themselves. I dance with a variety 
of male and female partners, we all respect each other 
and any new members are warmly welcomed.
 I make sure I get the evening meal prepared earlier 
in the day for the family so I can get ready and be at 
the club on time.
 Dancing encourages communication, co-ordination, 
fitness, movement – some steps are quite intricate 
and can make me a little out of breath. I love keeping 
fit, and dance is my favourite pastime.

Donald Herbison-Evans, 82
I go to afternoon tea dances, evening dance classes 
and practice sessions two or three times a week. 
Dancing is fun, a physical celebration of being alive.
 It’s good for moving, thinking and socialising.  
I wear specially made orthotic dance shoes.
 I’m still pretty healthy so far – I can dance every dance 
they played in a five-hour session at Blackpool Tower 
Ballroom on a trip we took there a few months ago.

Soraya Latif, 53, London

I’ve really loved doing 1940s jive, which is a fast partner 
dance. Firstly I went to lessons, then clubs that ran 
once a week in venues all over London. I soon found 
out that the people who taught me were starting 
an annual three-day event, with vintage music and 
clothes, so I went to these too for years.
 I was still dancing three weeks before my son was 
born, so never let anything stop me! The photo was 
taken at a dancing weekender with Miles (now 18).  
I took him with me when I went with friends who also 
all had children. When I was dancing five times a week, 
I was probably the fittest I have ever been.

Susan Piper, Hampshire
Morris dancing is a great activity – you make friends, 
go to all sorts of events to perform, uphold tradition 
and get fit at the same time.
 We meet weekly for practice in the winter and 
mostly dance at festivals, pubs and events in the 
summer with the rest of the side.
 When my children were young sometimes I had 
to arrange childcare, but Morris is very inclusive and 
family friendly.
 Watching other people doing it got me to start and 
learning new dances, meeting new people and having 
fun keeps me doing it.

Stay well

We ask people about how they keep healthy and well, whether they have dementia 
or not. This issue, we hear why you might care to dance.

Why I enjoy dancing
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What’s changed most since your 
diagnosis?  
Before, I was an outgoing socialite. 
The Alzheimer’s has curtailed that 
really, in the sense that I can’t stand 

crowds, too much noise. These are the things that I miss, 
because both my wife and I are very sociable people.

What would you take to your desert island? 
The most important thing is my family, and I’d like 
some of the old 50s and 60s music, such as the Rolling 
Stones, Led Zeppelin, Motown, Jim Reeves, Nat King 
Cole, Bing Crosby…

How has Alzheimer’s Society helped you?
It’s been a miracle. Without it I think I’d be lost, we’d 
both be lost. At one stage, they were throwing so much 
information at us we were getting overloaded. But I 
joined a cognitive stimulation group and that helped 
me to face society, go out and know that yes, I can mix, 
I can still hold a conversation without being looked at 
or your eyes glaze over.

 Jan, at the Society, every week she rings us up 
and checks whether we’re OK, and she’s the one who 
chases up things. She’s a godsend!

What song or tune sums up your life so far?
Welcome to my world, by Jim Reeves. All you’ve got to 
do is remember the words.

What single thing would improve your quality of life?
To be able to communicate better. I’ve seen a speech 
therapist and I am getting better at my speech. At 
one stage, this conversation, it’d be totally stuttered 
– there’d be times when you wouldn’t be able to 
understand me.

If you could go back in time, where would you go? 
I’d have liked to meet my wife again, I think I would 
have appreciated her more. Because ours was a 
mixed marriage they gave us six months, and now it’s 
46 years. Like most marriages we’ve had our ups and 
downs, but I couldn’t do without her. I’d like to think she 
couldn’t do without me, but I’m sure she could manage!

Ananga Moonesinghe, Luton, 
aged 74 with Alzheimer’s disease

Q&A

 If you have dementia and would like to answer our questions for a future column, email magazine@alzheimers.org.uk

Please donate 
what you can 
today.

http://www.alzheimers.org.uk/give
http://www.alzheimers.org.uk/give
http://www.alzheimers.org.uk/give
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In your area

Manchester Pride at home, held 
when the city’s LGBT+ (lesbian, gay, 
bisexual and trans) Pride events 
would normally be on in August, 
included Zoom sessions to raise 
awareness of dementia and enable 
people to share their experiences.
 The Bring Dementia Out 
programme, which addresses the 
particular challenges that LGBT+ 
people affected by dementia  
face, held two Virtual Community 
Café sessions over the bank 
holiday weekend.
 Claire Days, the programme’s 
co-ordinator at LGBT Foundation, 
said, ‘We knew from our telephone 
befriending service, Rainbow 
Brew Buddies, that people would 
appreciate this kind of informal 
space to drop in and chat, where 
they can ask for advice from the 
people there.’
 For people who can take part 
in online activities, these ways of 
keeping in touch could provide 
more opportunities to help support 
LGBT+ people with dementia and 
carers in future.
 ‘It’s exciting,’ she said, ‘and 
we’re really glad that we did  
offer that space around the  
Pride weekend. Many people  
are feeling out of the loop, 
especially with local lockdowns  
in Greater Manchester at  
the moment.’
To find out more about  
Bring Dementia Out, please see 
lgbt.foundation/bringdementiaout 
or call 03453 303030.

One of our corporate partners  
in Northern Ireland transformed 
its annual series of 5km runs  
into a virtual event for 2020. 
Grant Thornton, professional 
services firm, is raising thousands to fight dementia in the process.
 Richard Gillan, Managing Partner, said, ‘For the past five years our 
Runway Run has proven extremely popular among businesses from every 
sector, and although COVID-19 has impacted us all, we did not want to lose 
this momentum. Key to our decision was ensuring our charities did not 
lose out on much-needed funds.’
 Usually comprising races in Belfast, Dublin, Cork and Galway, this year 
almost 1,200 runners ran their own routes across Ireland instead, sharing 
their progress on social media. Funds raised totalled over £13,000, which 
will be split between Alzheimer’s Society, the Alzheimer Society of Ireland 
and support for up-and-coming athletes.
 Amanda McGale, Community Fundraiser at the Society, said, ‘We 
are delighted that Grant Thornton decided to go ahead with this event 
virtually, and a huge thank you to everyone who took part. Now more than 
ever, we rely on fundraising like this to help provide support to people living 
with dementia and their families.’ 

One awesome octogenarian

A supporter in Powys who decided to celebrate her 80th birthday by jumping 
out of a plane has raised over £13,000 for Alzheimer’s Society.
 ‘At a family gathering to celebrate my 79th birthday last year, I mentioned 
I’d like to fundraise for Alzheimer’s Society by abseiling, zip wiring or sky 
diving,’ said Jane Jones, in Llanfyllin, Montgomeryshire. ‘My granddaughter 
immediately said, “Do a sky dive, you’ll make more money,” and she was right!’
 Although the pandemic postponed her skydive from June to August, Jane 
was joined by four generations of family at Tilstock Airfield in Shropshire. This 
included her husband Len, who was diagnosed with dementia 10 years ago.
 ‘It’s a disease that will not get better, you’ve got to live with it,’ said Jane. 
‘With family support and friends, it is easier to bear – we go from day to day.’
 Describing the day of the sky-dive as ‘magic’, she adds, ‘I was on such a 
high, I wish I could bottle it and keep it.’
 We could probably all use some of that magic – a massive thank you to 
Jane for being such an inspiration!

Pride at home

18

5ks across 
Ireland

For fundraising ideas, visit alzheimers.org.uk/fundraise or call 0330 333 0804.

http://lgbt.foundation/bringdementiaout
http://alzheimers.org.uk/fundraise
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One awesome octogenarian
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Cracks in the system

I started at Alzheimer’s Society for the second time two years ago –  
I’d already worked here 2004– 2016! I wanted to use my dementia knowledge, 
and my passion to support people brought me back. 

    The majority of families I work with in Redbridge are from the Bangladeshi 
community. They face specific challenges in getting dementia support,  
because of cultural issues and deprivation. 
    Family members often don’t acknowledge themselves as a ‘carer’. I’ve  
been told, ‘Oh, I’m not her carer. I do what I need to for my mother-in-law as  
my duty.’ Many won’t access help till they’re at crisis point, for fear of being  

labelled as a bad son or daughter. 
    Coronavirus has brought its own struggles, especially where generations are living together in  
overcrowded housing. 
    One carer, working in an essential service, had to take unpaid leave for four months to protect his mother 
from the virus – his employer would only pay salary if a relative was shielding, having dementia wasn’t enough. 
They had to stop the children from going to school because one of them shares the bed with Gran. 
 Despite all of this, I feel now is a time we can make huge changes in how Black, Asian and other Minority  
Ethnic communities are supported. More people are noticing and willing to work on the cracks in the system. 
 I’m taking part in this year’s Memory Walk as a tribute to my service users lost to coronavirus, and in  
memory of my father.

Shuhala Abbas, Dementia Support Worker in east London, shares the  
hardships faced by the families she supports.

For fundraising ideas, visit alzheimers.org.uk/fundraise or call 0330 333 0804.

Spotlight: Helen Foster, Director of Operations
Why dementia, why the Society?
I’m not good when things aren’t 
fair, I have to push back. Going 
back 30 years, I could see that  
how we treated people with 
dementia was not fair. On top 
of that, my grandma developed 
vascular dementia in the 1990s 
– there wasn’t the internet or our 
helpline, and we really struggled  
as a family.

How to fill an unexpected day off?
I could probably name 150 things! 
There’d be quite a bit of dog-
walking in there, and countryside. 
I do a lot of knitting with Woolly 
Hugs – a charity that makes up 
blankets for homeless people – 
but I like to be outdoors.

Proudest moment?
Seeing Dementia Connect come 
to fruition. I can remember the 
day we launched the first early 
adopter site in East Lancashire, 
it’s absolutely engraved on my brain.

Worst advice you’ve been given?
‘You’ll never amount to anything 
unless you go and get a degree 
straight from school.’ I decided 
not to at the last minute, I went 
to travel instead and I’ve never 
regretted that – I’ve done two 
degrees since then!

Biggest priority for coming months?
How we can revert to face-to-
face services safely – that is a 
massive head-rattler. We’ve had 
over 300 of our service users die 
with the virus, and it is a burden to 
make that decision, but it’s my job.

Most important thing learned from  
a person with dementia?
I remember a lady, May, a long 
time ago, who was living alone 
and it was just her whole 
approach. I won’t say looking on 
the bright side, because there 
aren’t many with dementia, but 
she had this serenity about her. It 
was incredibly inspiring.

Most looking forward to?
To West Brom being in the 
Premiership, though my 
husband’s a Liverpool fan and it’s 
never a good day when we play 
each other! On a more serious 
note, I’m looking forward to 
getting some kind of normality 
back in our services.

http://alzheimers.org.uk/fundraise
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The coronavirus pandemic 
has had a particularly 
severe impact on people 

with dementia. Many have died 
with COVID-19 – the illness 
caused by the virus – while for 
others, isolation and restricted 
options has meant their condition 
has deteriorated.
  Catherine Iremonger and her 
family have experienced all of  
this and more. Her mother Toni, 
who had dementia, died in April, 
having deteriorated rapidly in the 
weeks previously. 
 ‘Lockdown hit Mum fast  
and hard,’ says Catherine. ‘We 
didn’t get a goodbye, which was 
really upsetting.’

Kindest and gentlest
Catherine’s mum was called Carol 
but went by her middle name, Toni. 
 ‘Mum was amazing – the 
kindest and gentlest,’ says 
Catherine, who lives in Shirebrook 
in Derbyshire. ‘She never had an 
argument or raised her voice.’
 Toni grappled with 
schizophrenia for decades, but 
she liked travelling and enjoyed 
holidaying in Europe with friends 
when she could.
 A few years ago, she  
started having problems with  
her memory. 
 ‘She was repeating herself 
and kept forgetting things,’ 
says Catherine. ‘I thought it was 
nothing at first, but Dad, who lived 
with her, was worried.
 ‘Mum was aware of it but 
never seemed to get upset about 
it. Mid-sentence, it would just go, 
and she’d almost laugh it off.’
 Toni was diagnosed with 
dementia around a year later,  
aged 69.
 ‘She laughed when the doctor 
asked how her memory was,’  
says Catherine. ‘She replied,  
“I haven’t got a memory!”’ 

Proud man
Toni’s mental health challenges 
sometimes made it difficult to 
pinpoint her dementia symptoms.

 ‘She used to think that she 
could see a family stood in the 
garden, or a baby come into 
the home, but we didn’t know 
if it was the dementia or the 
schizophrenia, or both,’ says 
Catherine. ‘She went missing 
while hunting for the “baby” and 
we had to get the police involved. 
 ‘For six months she was 
getting dressed and ringing taxis 
to go to work, even though she 
hadn’t worked for years.’
 Catherine works 65 hours a 
week, as a catering supervisor in 
one school and a cleaner in two 
others, meaning her father took 
on most of Toni’s care. 
 ‘I told him to get respite and 
support was suggested all the 
time by Mum’s mental health 
nurse, but he refused,’ says 
Catherine. ‘He’s a very proud man 
and was saying, “I’ll keep looking 
after her until I can’t.”’

Drastic decline
During lockdown, Catherine really 
saw Toni deteriorate. 
 ‘She had been quite 
stable – you could still have a 
conversation, but she’d just 
forget,’ says Catherine. ‘But she 
began to get worse just before 
lockdown and then went  
downhill drastically. Dad was  
really struggling.’

A better farewell
When her mother died at the height of the coronavirus pandemic, Catherine 
Iremonger couldn’t say a proper goodbye. Gareth Bracken speaks to a daughter 
who has now given her mum the send-off she deserved.

Catherine with one of her sons 
and her grandson.
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Quick read
Catherine Iremonger took 
on a fundraising challenge 
for Alzheimer’s Society as a 
way of giving her mum Toni 
a proper send-off.

Toni, who had dementia  
and COVID-19, died alone  
in hospital in April, aged  
71, and didn’t have a  
funeral service. 

Following Toni’s death, 
Catherine developed an 
adjustment disorder that 
made her very anxious 
about being around  
people outside. 

Cycling has been an  
escape for Catherine,  
who rode over 500 miles  
for the Society to show her 
love for her mum. 
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 Because of coronavirus 
restrictions, Catherine wasn’t 
allowed to visit Toni on  
Mother’s Day. 
 ‘I waved through a window,  
but she was confused and 
frustrated that I couldn’t come 
in,’ says Catherine. ‘She kept 
forgetting why I couldn’t visit and 
couldn’t understand what was 
going on. It was traumatising  
for her and upsetting for us.’
 As the pandemic  
continued, Toni’s health took  
a further downturn.
 ‘Mum would have a couple  
of cans of beer every night, and 
Dad thought it was unusual 
when she didn’t have them one 
night,’ says Catherine. ‘Then she 
stopped eating, and the day  
after that was barely getting out 
of bed.’ 
 The family couldn’t get a 
doctor out to visit but managed 
to get Toni some nutritional  
drinks from the chemist.  
However, the following day her 
husband found her not moving  
on the bed and called an 
ambulance. There were problems 
with Toni’s breathing and she  
was taken to hospital, where she 
was diagnosed with COVID-19. 
 ‘They said she was coming 
 to the end of her life, and  
that we could visit because  
she had schizophrenia and was 
very confused and agitated,’  
says Catherine.
 ‘Dad chose to go, and I spoke 
to her on the phone, as I was 
terrified of getting the virus and 
passing it onto my sons. I felt 
really guilty for not visiting.’
 Toni died in hospital on 14 April, 
aged 71, without her family there. 
There was no funeral service.

Showing support
As a result of the pandemic and 
her mum’s death, Catherine 

developed an adjustment 
disorder – where a person has 
difficulty coping with one or more 
significant and stressful events or 
life changes.
 ‘I had severe anxiety about 
going outdoors and being around 
people,’ she says. 
 Although she still isn’t going 
out as normal, Catherine has 
found that cycling really helps. 
 ‘When walking, I get anxious if 
I see people near me, but on my 
bike it’s amazing. It’s given me 
more confidence to be around 
people,’ she says. ‘It’s been my 
escape and has really helped me 
get through these months.’ 
 Because Toni didn’t get the 
send-off she deserved,  
Catherine decided to take on 
a fundraising challenge in her 
mum’s memory. Having seen 
Alzheimer’s Society’s Cycle 
for Dementia advertised on 
Facebook, she signed up. 
 ‘I wanted to show my love 
and support for Mum, and help 
others,’ she says. ‘I know that 
other people are losing loved  
ones who have coronavirus  
and dementia.
 ‘I hit rock bottom and felt 
so lost and helpless that I just 
wanted to do something to help, 
and to show people that they  
can still do something.’
 Catherine cycled 511 miles 
throughout Derbyshire and 
Nottinghamshire, raising over 
£1,000 for the Society. 
 ‘I travel to work on a bike, but 
it wasn’t really a hobby! I’d never 
really gone far before,’ she says.  
 ‘I was still working, so it  
was difficult to fit it around my 
jobs, but it was very enjoyable – 
and exhausting!
 ‘I only put a target of £150 – 
never in my life I thought I’d  
have raised as much as I did. I  
was shocked!’ 

 Catherine is planning more 
fundraising, this time through 
Memory Walk.
 ‘I’m thinking up some routes 
to clock up some miles,’ she says. 
‘After all the cycling, people will be 
expecting a big one!’
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What can you do to help?
Coronavirus is having a 
devastating impact on people 
affected by dementia, but  
your support can help.  
Make a donation today.

http://www.alzheimers.org.uk/give
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For coronavirus advice and support for 
people affected by dementia visit 
alzheimers.org.uk/coronavirus

Use our Dementia Directory to 
find dementia services near 
you – see alzheimers.org.uk/
dementiaconnect
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Catherine and her dad.

Toni travelling in Europe 15 years ago.

http://alzheimers.org.uk/coronavirus
http://alzheimers.org.uk/dementiaconnect
http://alzheimers.org.uk/dementiaconnect
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Alzheimer’s Society 
developed Singing for the 
Brain to bring people with 

dementia, carers and relatives 
together in a stimulating, fun, 
friendly and safe environment. 
It can improve brain activity, 
wellbeing and mood, even during 
coronavirus as our virtual service 
reaches thousands of people by 
video call or phone.
 ‘Music plays a key role in our 
identity and culture. It has an 
amazing effect on the mind,’ 
says Sophie Tucker, our Product 
Development Officer. ‘Whether  
it’s listening, singing or moving  
to the rhythm, each session 
creates powerful connections 
between people.’

 We’re working with partners 
across the country so they  
can run Singing for the Brain  
with more people in all kinds  
of settings.

Included and enabled
There aren’t enough Singing for 
the Brain groups for everyone 
who wants to enjoy them. There’s 
also a massive disparity in where 
they’re run, with none at all in 
some areas.
 To change this, we’re training 
individuals and organisations 
to deliver Singing for the Brain 
themselves. Currently online due 
to the pandemic, our training 
and resources cover planning, 
promoting and delivering a 

More people affected by dementia are enjoying 
Singing for the Brain as new groups flourish.  
Gareth Bracken reports on how we’re helping 
people to run their own sessions.

Quick read
We want Singing for the 
Brain to be available to 
more people affected 
by dementia in different 
settings. 

We developed Singing 
for the Brain and we’re 
training individuals and 
organisations to run their 
own sessions in care 
homes or the community. 

Tiffany Thompson of Perry 
Manor care home says 
the ‘fantastic’ training has 
enabled their residents to 
benefit. 

Perry Manor resident Greta 
says the group took her 
back to her younger years 
and lifted her spirits.
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Singing our 
own songs
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session, the impact of music on 
people affected by dementia, and 
safeguarding. We also provide 
ongoing support after training, 
with feedback to help maintain 
high standards.
 ‘The service must meet the 
needs of people affected by 
dementia,’ says Ann Likeman, 
a former Singing for the Brain 
Leader who’s now a Training and 
Support Volunteer.
 ‘Everyone who attends  
a session should be included, 
respected and enabled to 
participate and freely express 
themselves through music  
and singing.’

Fantastic preparation
Tiffany Thompson, Lifestyle  
Lead at Perry Manor in  
Worcester, recently completed 
Singing for the Brain training  
with her colleague Deb 
Milosavljevich, the care home’s 
Lifestyle Co-ordinator. 
 ‘Before the pandemic, we were 
taking some of our residents out 
to fantastic Singing for the Brain 
sessions in the community. But 
they can’t all get to those, so we 
jumped at the chance to do the 
training,’ she says. ‘It means we 
can widen the range of residents 
involved, including those at 
different stages of dementia.’ 
 

 Tiffany was very impressed 
with the training, which was held 
with Sophie and Ann.
 ‘It was fantastic – there  
were good ideas and good practice,’ 
she says. ‘It was very interactive 
and we could trial things out. 
 ‘Sophie was lovely and so 
bubbly. She’s answered all my 
questions any time I’ve phoned up!’ 
 It was just the preparation 
Tiffany and Deb needed to deliver 
their own sessions. They chose to 
use PowerPoint or YouTube, with 
lyrics on a big screen. 
 ‘The residents have really 
enjoyed it,’ says Tiffany. ‘Even 
people who I wouldn’t have 
thought would want to join in. 
 ‘Even if they can’t get fully 
involved, some residents will tap 
along or nod their head. And for 
those whose mobility isn’t as 
good, we can adapt it as a  
one-to-one session in their room.’ 
 Singing for the Brain has  
been especially meaningful for  
some residents. 
 ‘One lady heard her wedding 
song, which reminded her of 
dancing with her husband,’ says 
Tiffany. ‘She said it was a memory 
that she hadn’t had for years.’
 Pat, a resident at Perry Manor, 
says, ‘I like to come to these 
groups – it’s fun and it doesn’t 
matter if you can sing or not.’ 
 

 ‘The group took me back 
to my younger years and lifted 
my spirits,’ adds Greta, another 
resident.

Accessible to all
We’re keen to train more care 
home staff who can deliver 
face-to-face Singing for the Brain 
sessions for their residents.  
We’re also looking for individuals 
who could run virtual sessions 
within the community, including 
for younger people with  
dementia and people from  
Black, Asian and other Minority 
Ethnic communities. 
 This work has been boosted 
by a £28,000 donation from the 
Utley Foundation, a charitable 
trust, which will enable 80 Singing 
for the Brain groups to be set up 
by partners across the UK. The 
foundation supports Music for 
Dementia, a national campaign 
to make music freely available to 
everyone living with dementia, 
which recently launched m4d 
Radio, a free online radio station.
 ‘We want to make Singing for 
the Brain accessible to everyone 
with dementia, no matter where 
they live, what stage of dementia 
they’re at or what music tastes 
they have,’ says Sophie. 

25

Find out more about the Music 
for Dementia campaign at 
www.musicfordementia.org.uk 

To enquire about starting your own Singing for the  
Brain group, visit alzheimers.org.uk/singingforthebrain 

Ph
ot

og
ra

ph
: V

la
di

m
ir 

So
ar

es

What can you do to help?
You can help us make sure that 
Singing for the Brain is available 
to anyone living with dementia. 
Make a donation today.

http://alzheimers.org.uk/singingforthebrain
http://www.alzheimers.org.uk/give
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In early 2017, Cleveland Police 
became the first force in 
England and Wales to introduce 

a Safe Haven scheme to help protect 
vulnerable people with dementia.
 If an officer finds someone lost 
or disorientated who may have 
dementia, they can take them to a 
designated local care home rather 
than a police station. Skilled care 
home staff can make sure the 
person’s OK while the officer, still 
on hand, finds out who they are 
and where they live. 

Compassionate care 
The scheme was the idea of 
Inspector Phil Spencer, the force’s 
Blue Light Wellbeing Co-ordinator. 
 ‘My wife’s grandad had 
dementia and lived in a care home, 
where I saw the great work of the 
staff and how compassionate they 
were,’ he says. 
 ‘We get a lot of people going 
missing from home, some of 
who are elderly or vulnerable, 
and I thought wouldn’t it be great 
if they could have a safe and 
accommodating place, where the 
staff have specialist knowledge 
and can provide comfort and care.’ 
  The scheme has grown to 
include six care homes in places 
including Hartlepool, Saltburn-by-
the-Sea and Stockton-on-Tees, but 
thankfully it’s only been needed on 
a handful on occasions. 
 ‘A member of the public came 
across a dishevelled 87-year old 
woman in a dressing gown and 
slippers, walking the streets at 
midnight,’ says Phil.

 ‘An officer took the lady to 
a care home while enquiries 
commenced to find out who she 
was. She then went to hospital 
but shortly returned to the home 
where full safeguarding took place.’
 Beryl Anderson, manager at 
Lindisfarne Hartlepool care home, 
recalls another time a vulnerable 
woman was found alone in the 
street. 
 ‘She didn’t know her name 
or where she lived, so she was 
referred to us before being placed 
back with her family. It was a really 
smooth process for her,’ she says. 
 Carol Durant, manager at 
SeaView Care Home, wants 
more people to know about the 
Safe Haven scheme. She also 
recommends using the  
Herbert Protocol, where carers 
complete a form with helpful 
information about a vulnerable 
person that the police can refer 
to quickly and easily if they are 
reported missing.
 ‘We recently renewed our 
agreement and are proud to  
offer a safe haven for a person 
who may be lost and confused,’ 
says Carol. ‘We need to tell 
more families and healthcare 
professionals about the scheme, 
and the Herbert Protocol, so they 
know how they can help.’  

Cleveland Police works with local care homes to  
support lost vulnerable people. Gareth Bracken  
reports on a scheme to help people with dementia  
in a difficult situation.

Quick read
Cleveland Police’s Safe 
Haven scheme helps 
to protect people with 
dementia who may be 
vulnerable.

A person who’s lost or 
disorientated can be taken 
to a designated care home 
while enquiries are made.

Beryl Anderson, manager 
at Lindisfarne Hartlepool 
care home, says the 
scheme helped a 
vulnerable woman be 
reunited with her family. 

Cleveland Police is 
involved in wider 
dementia-friendly work 
within its communities, 
and all police recruits 
attend Dementia Friends 
sessions.

Safe havens

For our factsheet  
Walking about (501), go to  
alzheimers.org.uk/publications 
 or call 0300 303 5933. 

http://alzheimers.org.uk/publications
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Becoming dementia friendly
The Safe Haven scheme and 
Herbert Protocol are part of 
Cleveland Police’s wider dementia-
friendly work. In May 2016, the 
force signed a Dementia Friendly 
Charter with Alzheimer’s Society 
– a commitment to protect 
vulnerable people with dementia. 
They are also members of their 
local dementia action alliance. 
 The force has been recognised 
as working to become a  
dementia-friendly organisation 
and was even nominated for a 
Dementia Friendly Award. 
 ‘I want people with dementia  
to feel able to approach us, if  
they see the stickers in our cars 
about us being dementia  
friendly,’ says Phil. 
 Brian Rowcroft, Dementia 
Friendly Project Lead for 
Middlesbrough and for Redcar 
and Cleveland, says, ‘We aim to 
ensure that people with dementia 
can remain active and included 

members of their communities, 
so it’s vital that organisations like 
Cleveland Police are accessible  
to them.
 ‘Our collaborative work with  
the force has been really important 
in supporting and benefitting 
people with dementia.’ 

Here to help
Around 1,500 of the force’s staff, 
including all new police officers  
and police community support 
officers, have completed 
Dementia Friends sessions run 
by Dementia Friends Champions 
such as Brian and the likes of Peter 
Ridley, a Crime Prevention Officer 
with Cleveland Police. 
 ‘It is a great help for the  
police to have an understanding  
of what dementia is, the many 
ways it can affect an individual, 
how best to communicate with 
them and the importance of  
not making assumptions,’  
says Peter. 

 Officers have used their 
newfound awareness in both  
their professional and personal 
lives. PC Dawn Young, part of 
the Neighbourhood Policing  
Team, has been able to support 
her friend’s mother, who  
has dementia. 
 ‘The Dementia Friends  
session was a significant help, 
because I fully understood  
that when I went to visit her,  
or when she would phone me  
not knowing where she was,  
I would have to reassure her  
that she was safe and in her  
own home,’ says Dawn. 
 Phil says this is just one of 
many examples of his colleagues 
supporting people with dementia 
and their families. 
 ‘I’m passionate about 
protecting vulnerable people  
and communities,’ he says.  
‘We’re breaking down barriers  
and we’re here to help.’

For our factsheet  
Walking about (501), go to  
alzheimers.org.uk/publications 
 or call 0300 303 5933. 

Visit alzheimers.org.uk/
dementiafriendlycommunities  
for information about 
dementia-friendly communities. 

Find out more about Dementia  
Friends and how to become a  
champion at dementiafriends.org.uk 

http://alzheimers.org.uk/publications
http://alzheimers.org.uk/dementiafriendlycommunities
http://alzheimers.org.uk/dementiafriendlycommunities
http://dementiafriends.org.uk
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I am a seated/standing exercise 
instructor who had eight 
community groups prior to the 
pandemic. I have not returned to 
taking any of my classes but keep 
in touch with my regular class 
members on a voluntary basis, for 
the time being. 
 My groups are all mixed ability, 
and I tailor each session to need. 
I am also occasionally invited to a 
community group, Friday Friends, 
who usually meet every week, for 
people living with dementia and 
their carers. Oh my, we have  
SUCH fun and it is such a 
wonderful session.
 There are usually 35–40 people 
in the room. We are seated in 
a large circle, although I move 
around the room a lot. Somehow 
(don’t ask me how!) everyone is 
engaged, everyone participates 
in some way or other, whether 
it be tapping a foot, swaying to 
the music, smiles and laughter, 

copying my actions… it is just ‘full 
on’ for the hour!
 Clearly I have undergone 
training and now have several 
years of experience, but this 
group never ceases to leave me 
feeling lifted and valued. The 
companionship and camaraderie 
and the anxious faces of carers 
just dissolving into smiles and 
relief. If only we could bottle it all 
and have this every day.  
 I have very much missed being 
able to run the groups. From the 
perspective of those who attend, 
I am concerned for their health 
and wellbeing, with the change 
of routine and opportunities to 
maintain all aspects of keeping 
well. Some are frail and have felt 
less confident since lockdown, 
particularly those who have fallen 
at home during that time. 
 I feel frustrated that I do not 
understand how to reach out to 
people using social media and the 

like, but have been happy to make 
phone calls, do newsletters and 
write cards! I have emailed those 
who have wanted to keep in touch 
that way. 
  As to the future, I think it will 
be very important to review which 
things people have missed most, 
at a time when many things were 
not possible.

Sue Desborough, Move it or Lose it 
exercise instructor, West Midlands

Congratulations to our letter of 
the month writer, who will receive 
a bouquet of flowers.

Letters
To:

Your letters, emails, social media posts and messages 
on our online community.
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Missing my groups
 

       Your turn
Tell us what you think– email 
magazine@alzheimers.org.uk

Letters for the December/
January issue to arrive by  
6 November. 

Views expressed are 
not necessarily those of 
Alzheimer’s Society. 
Letters may be edited.

Join the 3 Nations Dementia Working Group (3NDWG) and add your voice 
to a network of people affected by dementia in Northern Ireland, Wales and 
England who are influencing professionals, the media and policy makers. 
 
Currently, people living with dementia are hosting fortnightly webinars on 
a range of topics, from activism in Black, Asian and other Minority Ethnic 
communities to better hospital care for inpatients who have dementia.
Find out more at www.3ndwg.org

Make a difference with 3NDWG 
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Seen elsewhere…
On Twitter, a delighted Soraya Bowen shared a screenshot after completing her first online 
Dementia Friends session:

      Delivered my first #virtual #DementiaFriends session with @StevenageFC Foundation staff who are 
currently working on #Covid19 hotline project among many others. 11 #DementiaFriends at the end of the 
session #WorldAlzheimersMonth #HERTFORDSHIRE #unitedagainstdementia

We shared a quote on Facebook from Nasreen, remembering the life of her dad Syed, who died with 
dementia last year. Many people responded, including Samina Janjua:

      So sorry for your loss. A beautiful story of a true gentleman. I lost my father six years ago and 
now my mother is end of life. May Allah make it easy for her. This is a truly awful disease that I 
wouldn’t wish on anyone.

Meanwhile on Talking Point, member Wildflowerlady was grateful for the online community’s 
responses to her questions about preparing for her dad’s move into a care home:

     Thank you everyone for all the information I will definitely be printing the ‘This is me’ sheet, I 
have printer at home. Will get organised with making sure stuff to label everything etc is here so 
once we have a definite placement I can get them done.

Free gas 
safety device
A free locking cooker valve is being  
offered to people with dementia in  
England and Wales. When this gas  
safety device is locked, your gas  
cooker can’t be turned on or left on 
unintentionally. Cadent, one of our  
corporate partners, will help arrange for  
the device to be fitted free of charge.
For more information, visit  
www.cadentgas.com/lcv  
or call 0800 389 8000. 

A new online service is making it easier for people in Wales 
and England who’ve registered a lasting power of attorney 
(LPA) on 17 July 2020 or later – and anyone they’ve  
appointed as an attorney – to share information about it  
with banks, GP surgeries and other organisations in a 
secure way. This should make it more straightforward for 
attorneys to manage the person’s affairs on their behalf. 
 The Office of the Public Guardian hopes to roll this 
out for earlier LPAs, but when and how far they can go 
back are yet to be confirmed.
To use the new service, see www.gov.uk/
use-lasting-power-of-attorney

New LPA service  

http://www.gov.uk/use-lasting-power-of-attorney
http://www.gov.uk/use-lasting-power-of-attorney
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Mobile and landline phones 

Emporia One 
Emporia One is a clamshell or ‘flip’ 
phone that you open to make or 
receive calls. Most popular before 
touchscreens became common, 
it’s a familiar design to many. 
 ‘Once Mick understood it was a 
clamshell (he’s used to an iPhone), 
he really liked it,’ said Chris. ‘It’s 
simple and the numbers are easy to 
read. The only problem was when 
texting, having to press a button 
three times to get a “C”.’ 
 ‘It’s not too big and quite simple 
once you’ve learned how to use it,’ 
added Mick. 
 ‘You can see the time and date 
without opening it up,’ said Jan. 
‘When you turn it on, it makes a 
noise and vibrates – good if people 
can’t hear or see very well. I like the 
emergency button on the back. 
If somebody fell over, as well as 
ringing someone it also attracts 
attention nearby.’ 
 Ian, describing himself as ‘a bit 
of a technophobe’, said he’d had to 
get used to pressing a button a few 

times to type a letter. ‘It’s OK now, 
but it would be tricky if you’re a bit 
further down the line.’ 
 Jan added, ‘I do think, if Ian  
had this in his pocket and needed  
to ring me quickly, that he’d do  
it more quickly than on his  
current phone.’ 
 Everyone had problems with 
inserting the SIM card, which 
needed to be put into an adapter 
to fit its slot. Another Chris, from 
Emporia, said they’re making 
all their manuals clearer, and he 
wondered about including a slip 
with specific SIM card instructions 
inside the phone. 
 ‘An addendum in the phone 
sounds like a good idea,’ said Roy. 
‘When you’re about to make the 
action, it’s there in front of you.’ 
 Margaret particularly liked 
the phone’s red colour when you 
open it up, though she would have 
preferred red on the outside too. 
 ‘Handbags are generally black 
on the inside,’ she said, ‘so it would 
be easier to see.’ 

We hear how people with dementia and their families got along 
trying out three specially designed phones at home. 

Consumer panel

In our second consumer panel over Zoom, 
people affected by dementia in West 
Sussex told us how they’d got on with  
three different phones during the  
previous few days. 

We sent them two kinds of mobile  
phone and a landline from Emporia UK 
that are designed to be easier to use,  
all available from our online shop. 



31

     

Big button phone 
Emporia’s Big button phone is a 
landline with large numbers and 
spaces for photos on three speed-
dial buttons. 
 Stan found it straightforward 
to get working. ‘We used one of 
the picture buttons and set up 
a number on it,’ he said. ‘It was 
extremely fast redialling the 
number.’ 
 ‘It was easy to make and 
receive calls, certainly,’ said Joan. 
‘We found some of the instructions 
on the settings need to be clearer.’ 
 They both liked how it 
looked, though Stan would have 
appreciated a longer cord. 
 ‘When you pick the handset up, 
you’ve got to get within a foot or a 
foot and a half, otherwise you pull it 
off the table!’ 
 Peter said, ‘I’m partially deaf, I 
do wear two aids. It’s often hard to 
hear what’s someone’s saying on 
the phone, but good on this.’ 
 ‘I like the idea of pictures of 
people on the buttons,’ said  
Lindy. ‘The look’s not my cup of  
tea, but it’s a good phone. I told  
my mum about it, she’s 94 and  
it’s ideal for her.’ 

 John and Joyce agreed the 
volume was good on the handset, 
but said the hands-free volume 
was poor, which Chris from 
Emporia said they’d be looking 
into.  
 Joyce said, ‘It was easy to set 
up, OK to plug in – John did all of 
this. Then we decided to set the 
date and time, but it closes off a 
bit quick.’ 
 ‘Where it says the year,’ said 
John, ‘I thought it was the time.’  
 ‘We did like photos and speed 
dial,’ said Joyce. ‘At some point of 
this journey it could be right for us, 
we’re not there yet.’ 

Emporia Classic 
The Emporia Classic is a  
simple bar-shaped mobile with 
raised buttons. 
 ‘It’s excellent, I like it very 
much,’ said Gerard. ‘I was given an 
iPhone a while ago and, I must say, 
I couldn’t get on with it. I’m going 
back to an old-style phone.’ 
 Pleased that it could be  
used with any network, he added,  
‘I certainly would recommend it  
to others.’ 
 Paul said, ‘The phone was OK, 
but the digits on the screen were 
very small for me.’ 

 ‘The biggest problem for 
Paul,’ said Penny, ‘is that with his 
dementia, he’s very visual. He has 
a touchscreen and will only use 
icons. The menus on this phone 
were confusing for him. 
 ‘A friend of ours is visually 
impaired, and she liked it because 
the buttons are a nice size for her 
to touch.’ 
 The phone was a huge success 
for Gordon, especially compared 
to his current model. 
 ‘I can’t say how glad I am,’ he 
said. ‘I’ve been trying my level 
best not to use my mobile phone. 
I couldn’t use it with thumbs or 
fingers, fingers over two keys, 
struggling one, two or three times.’ 
 Alison added, ‘Gordon says he’ll 
give texting a go again. I like the 
charging bay, which means you 
know where you’ve put the phone. 
Perfectly happy.’ 

Our panel said that all three 
phones were good value –  
the Emporia One and Emporia 
Classic are both £41.67  
excluding VAT, and the Big button 
phone is £33.33 without VAT. 
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Our online shop offers many 
products designed to help 
people affected by dementia  
to live well at home – visit  
shop.alzheimers.org.uk 

You don’t have to pay VAT  
on many daily living aids if   
they’re for use by a person  
with dementia or other   
condition – tick the box 
stating that you’re eligible 
for VAT relief at checkout. 

       Win a mobile
See p39 for a chance to win an 
Emporia One or Emporia Classic. 

http://shop.alzheimers.org.uk
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Complications caused by 
the pandemic meant we 
couldn’t get books out 

in time for our usual range of 
feedback, but Tom René,  
Writer/Editor in our Publishing 
team, kindly stepped in to review 
this book for us.
 Will Martin Dewhurst’s book  
be your cup of tea?
  
In his preface, the author 
describes how, because his 
mother Joan had advanced 
dementia and care options were 
limited, he gave up his job and 
moved in with her. He cared for 
her until she died in October 2019.
 While it was ‘a rollercoaster 
journey of ups and downs,’  
Martin adds, ‘this precious  
time spent with Mum was 
absolutely priceless.’
 The book compiles a selection 
of diary entries, originally a 

series of blog posts that Martin 
published on social media. Each 
short, anecdotal chapter offers a 
small but valuable insight into the 
daily life of a dementia carer. 

Difficult topics
Martin doesn’t shirk from difficult 
topics. He writes about his mum’s 
memory loss, disorientation, 
delusions, frailty and fluctuating 
energy levels. He succinctly sums 
up the impact dementia can 
have both on the person with the 
condition and on their carer.
 ‘She must be really tired, I’m 
tired and I’m 35 years younger’, 
he reflects. He writes eloquently 
about grief, and about the 
bittersweet memories that can 
be triggered by an old pop song. 

Warmth and joy
But the overall feeling of the book 
is of warmth and often joy. Martin 
has a gift for finding the positives 
in tough situations – he manages 
to see an ‘upside to the story’ 
even after a stressful trip to A&E, 
for example.
 Variously comparing their 
situation to a Tom and Jerry 
cartoon, Star Trek, The Grinch, 
MasterChef and Laurel and Hardy, 
among many other references, 
the diary is full of what Martin 
describes as ‘coping humour’:
‘“Would you like some cereal 
M’Ladyship?” I ask. 
 “Oh yes, that would be lovely 
James!,” she replies, playing along 
with the game we’ve co-created 

to get us through these times.’
The humour often comes from 
Joan herself, and her lively and 
spirited character is lovingly 
documented throughout. In one 
of several delightful photographs, 
she is pictured with a glass of 
wine in her hand and a glint in  
her eye.

Connecting
There are notable moments of 
anger and frustration towards 
the end of the diary. When 
Joan’s health worsens following 
a hip operation and she must 
move into a care home, Martin 
describes the crippling financial 
costs as a symptom of a 
dysfunctional social care system, 
and expresses an understandable 
dissatisfaction with UK politics.
 Yet this is by nature a gentle, 
generous book. At its heart is 
a recognition of the value of 
simple, everyday rituals – it keeps 
returning to the act of having 
‘another cup of tea’.
 It shows us that just sharing a 
moment with someone is a way 
of connecting; that no time spent 
together is wasted. ‘As we know 
here in Britain’, he writes, ‘the 
answer to any problem is a nice 
cup of tea.’

Another cup of tea: Diary of 
a dementia carer by Martin 
Dewhurst (Panoma 2020), 
232 pages, £14.99, ISBN: 
9781784529093. Also available  
as an ebook.

Book group

We hear about a book from a former carer that reminds us 
that ‘no time spent together is wasted’.

Another cup of tea
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Films and more 
Supernova
A new film portrays a couple whose relationship is tested by the 
impact of dementia. In Supernova, Colin Firth and Stanley Tucci play 
Sam and Tusker, partners of 20 years. They’re visiting family, friends 
and memories across England, two years after Tusker’s diagnosis with 
young-onset dementia. Their expectations unravel as their travels 
progress and they confront the reality of Tusker’s condition. Supernova 
is directed by Harry Macqueen and due for release in November.

The Roads Not Taken
Sally Potter’s latest film, in cinemas since September, is dedicated 
to her brother Nic, who died with frontotemporal dementia seven 
years ago. The Roads Not Taken follows a day in the lives of Leo (Javier 
Bardem) and his daughter Molly (Elle Fanning). While Molly wrestles 
with the real-life challenges of her father’s advanced dementia, we see 
Leo’s thoughts of what might have been in two parallel lives.

Hundred Stories and Crystal Clear
Through its Hundred Stories project, Innovations in Dementia is 
collecting stories about how communities have responded during 
COVID-19 to support and involve people with dementia, including 
people with dementia supporting others. It is hoped that lots of  
new ways of reaching out will be uncovered.
 Steve Milton at Innovations in Dementia is also producing more 
Crystal Clear films to help people stay connected and involved  
using technology.
Find out more about the Hundred Stories project and  
Crystal Clear films – email steve@myid.org.uk and visit  
www.innovationsindementia.org.uk For the next issue, we invite you 

to read Slow puncture: Living 
well with dementia by Peter Berry 
and Deb Bunt (Book Guild 2020), 
200 pages, £9.99, 
ISBN: 9781913208936. 
Also available as an ebook.

Tell us what you think about 
this account of a year in the 
life of a keen cyclist diagnosed 
with young-onset dementia, 
written with the support of a 
newly made friend. Email 
magazine@alzheimers.org.uk 
by 9 November so we can share 
it in our next issue.

Your turn

Another cup of tea

We have five copies of Slow puncture: 
Living well with dementia to give away 
– email magazine@alzheimers.org.uk
by 15 October quoting ‘Slow’ for a 
chance to win one (see p39 for terms 
and conditions).

Book 
giveaway 
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It’s hard to predict where local lockdowns  
might be or what this would mean for your 
mother-in-law – restrictions in different areas 

haven’t been identical.  
 However, her local authority would still have 
responsibilities towards her, and there are things you 
can do if you think it isn’t fulfilling these.

The law in England
During the national lockdown earlier this year, the 
Coronavirus Act 2020 changed the rules for local 
authorities about how they provide social care and 
how they assess a person’s needs for support.
 A local authority can only change how it does these 
things if there’s an ‘emergency period’ where its staff 
are depleted, or there’s such an increase in demand for 
care that it’s not reasonable to expect it to meet this 
fully. Whether this applies to a specific local lockdown 
depends on the situation.
 Despite this uncertainty, the Coronavirus Act 
is clear that a person’s human rights must not be 
violated during this time. All safeguarding provisions 
remain too, so local authorities still must act to 
prevent abuse and neglect, including self-neglect.

What does this mean?
A local lockdown might mean the social care provided 
by the local authority is restricted – that someone 
doesn’t get all the support they’d normally receive.
 However, this cannot happen if it would infringe the 
person’s human rights or put them at risk of abuse 
or neglect. Local authorities must still provide care to 
people who desperately need it.

What could you do?
If your mother-in-law’s area is locked down, speak 
to her social services to ensure they’re still going to 
provide her home care.
 If they plan to change her care in a way you think 
is wrong, explain how you feel this would violate her 
human rights or put her at risk of abuse or neglect.
 If there’s no agreement, you could put in a formal 
complaint that outlines the reasons for your concerns 
– hopefully, you won’t need to do this.

‘My mother-in-law, who has dementia, lives near places that have 
had local lockdowns. I’m worried about her still getting home care 
if her area is locked down too.’

Care in a local lockdown

Ask an expert

Wales and Northern Ireland
As we went to press, most local lockdowns had only 
happened in England, and none in Northern Ireland.  
If any parts of Wales or Northern Ireland are locked 
down in future, a person’s care cannot be removed  
if this puts them at risk or violates their human rights.  
If you’re concerned about this, speak to the local 
council or trust involved.

Dementia and coronavirus
For up-to-date information about dementia and 
coronavirus, see alzheimers.org.uk/coronavirus 

Call our Dementia Connect support line on 
0333 150 3456. For support in Welsh, 
call 03300 947 400. 

http://alzheimers.org.uk/coronavirus
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Have you had a 
clear out during 
lockdown? 

Recycling your old jewellery  
is a great way to raise funds  
to help beat dementia. Order 
a recycling envelope today, fill 
and pop back in the post.

alzheimers.org.uk/recycling
0330 333 0804

186_AlzSoc_Recycling_Dementia Together ad_v3.indd   1186_AlzSoc_Recycling_Dementia Together ad_v3.indd   1 07/07/2020   15:1807/07/2020   15:18

Collecting    
Activity ideas

Starting and maintaining a collection can provide enjoyment and 
purpose for many of us, including a person with dementia.  
    The great thing about collections is that there are no rules! You can 

collect anything from comic books, glassware or postcards to vinyl records, 
toy cars or coins. Or your collection could be based on a theme like your 
favourite sports team or film franchise, or a meaningful country or culture.   
 Collecting may give us something to look forward to and work towards. 
Building up a collection can feel like a great achievement and may also 
become a talking point. It could even turn into a shared activity, with family 
and friends chipping in with extra items to add to the collection, if the person 
is happy with this.   
 A collection may also encourage reminiscence. It might take a person 
with dementia back to happy times in their childhood or prompt memories 
and discussion about when, where and how particular items were acquired.      

 Collecting doesn’t have to be an expensive hobby either, as charity shops, jumble sales and car boot sales – 
with appropriate hygiene and social distancing measures in place – can be a great source. The internet can also 
make it easier to find specific items, through sites such as eBay.  
 
   Visit shop.alzheimers.org.uk or call 0300 124 0900 for many helpful products, including our guide Taking part:          
   activities for people with dementia (£10 plus postage).     

alzheimers.org.uk/recycling

http://shop.alzheimers.org.uk
http://alzheimers.org.uk/recycling
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Your answers

Lockdown confusion 

36

Talking Point members’ advice about supporting a person with 
dementia who’s feeling confused by changes to lockdown rules. 

Next issue  
What would you say to someone who’s  
worried about seeing a person with dementia  
for the first time in months?
Email magazine@alzheimers.org.uk

‘Mum and face masks is a bit hit and miss. Fine at 
the GP surgery first time, not the second time. I just 
say if we do not wear them they will not let us in, few 
grumbles but Mum sees everyone else in them and 
accepts the new normal without comprehending it. 
I had to explain why my supermarket job two nights 
a week had to go in March, now I just say I got made 
redundant like lots of other people. Mum does not 
understand fully but accepts such things can happen. 
Chalk up love-lie number god only knows.’ Whisperer 

‘For a while we could visit Dad at his window at the 
home, but when he became a permanent resident he 
was moved to a different room so we could no longer 
do that. Then we were told no visits of any kind due to 
local restrictions, now we are on pre-booked garden 
visits, one person only. 
 ‘He turned 90 last month and I know these are his 
twilight years. It hurts that we cannot make any good 
final memories together, he is losing touch with the 
family, we all love him so much. The only advice I can 
offer is to always be ready to adapt and do your best 
regardless.’ Blossom50 

‘Luckily Mum was really good and accepted all the 
changes. I think because other people were doing  
the same. 
 ‘Mum liked shopping , never overspent, just likes to 
buy… and always coffee or a light lunch out… now I am 

not sure what we will do. At 90 and not that robust, I 
wanted her to get out and about this summer as she 
may not be able to do much next year. 
 ‘Hopefully if there is no further lockdown, I can  
take her out more with the support of her 
grandchildren.’ Starting on a journey 

 ‘I wouldn’t be surprised if we end up in full on 
lockdown again in a while as, now things are easing, 
some people think it’s a free-for-all and have stopped 
being careful. It’s going to be hard to explain to our 
loved ones why we could do things then have to stop 
again.’ annielou 

‘I’m filtering all the information gathered and providing 
the support that I feel they both need. It’s so woolly, I’ve 
been feeling that we are the forgotten ones. I think I’m 
doing the right thing and then the guidelines suggest 
otherwise. I’ll go with my instincts now and do my best, 
can’t do anything else than that.’ Dexter5 

Visit alzheimers.org.uk/talkingpoint to read more and 
join our online community. 

http://alzheimers.org.uk/talkingpoint
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Switch to email 

We’ve set up an email option so you can now receive 
Dementia together magazine by email instead of by  
post, and it’s really easy to switch online. Just go 
to alzheimers.org.uk/switch and enter your name, 
postcode and email address. 

From December onwards, you’ll get an email when 
each new issue comes out that links to our online  
articles, a PDF of the whole magazine and audio 
interviews – hopefully more in future too! That’s six 
emails a year, giving you access to everything you get 
in the print magazine, and then some. 

Keeping in touch with more of you by email means 
reducing our use of paper and plastic, which is better  
for the environment. It also means we spend less on 

print, storage and postage, so we can make better  
use of every penny raised and donated to us too. 
 
Some of our supporters and people affected by 
dementia really benefit from receiving the print  
magazine, whether that’s because they’re not as 
comfortable with using email or screen devices, or not  
online much or at all. If that’s you, then please don’t 
worry – you don’t need to do anything to continue  
receiving the print magazine. 

But if you could use an email version instead, 
please visit alzheimers.org.uk/switch and switch to 
email today! 

Would our new email version of the magazine work for you instead of 
getting printed issues in the post? 

http://alzheimers.org.uk/switch
http://alzheimers.org.uk/switch
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We are here for you
Phone support
Our dementia advisers are available on the phone seven 
days a week, providing information, advice and emotional 
support to anyone affected by dementia.

Online support 
Find a wide range of information on our website to help 
you understand and live with dementia. Visit our online 
community Talking Point to connect with others in a similar 
situation and search for local support services on our 
dementia directory.

Face to face support
Our dementia advisers will connect you to the support you 
need, from one-to-one services to local support groups.

Contact us today
0333 150 3456 
alzheimers.org.uk/getsupport
Registered charity No. 296645   19594SD

‘No matter what 
you’re going through, 
there is someone who 
understands. I don’t 
feel alone now.’
Person living with dementia

alzheimers.org.uk/getsupport

http://alzheimers.org.uk/getsupport
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Christmas cards

We have three packs of 10 Christmas Wreath cards 
for each of three winners drawn from correct entries 
received by 9 November.

Q:  The first modern Christmas card  
 was designed by:
A. Welsh poet Dylan Thomas in 1952.
B.  English illustrator John Callcott  
 Horsley in 1843.
C.  Ancient Egyptian architect Imhotep  
 in the 27th Century BCE. 

Memory Walk gear winners

E Bernstein in Greater London and 
M Stephenson in Nottinghamshire 
each won a Memory Walk T-shirt, 
and J Taylor in South Yorkshire,  
H Pulham in Shropshire, D Jones in 
Staffordshire and J Cooper in East 
Sussex each won branded mugs 
and wristbands. Answer: When  
you take on your own Memory  
Walk this year, our suggestions 
include walking on your own,  
with your household or with  
four-legged friends.

Terms and conditions for competitions and giveaways Competitions 
are free to enter and open to residents, aged 16 and over, of the UK, 
Republic of Ireland, Isle of Man and Channel Islands. Winners will be drawn 
randomly from entries received by midnight on the end date and results 
are final. Winners will be notified soon after and announced in the 
following issue. Prizes are subject to availability, and will be sent by 
Alzheimer’s Society or our supplier.

August/September winners and answers 39
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Phone support
Our dementia advisers are available on the phone seven 
days a week, providing information, advice and emotional 
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Find a wide range of information on our website to help 
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community Talking Point to connect with others in a similar 
situation and search for local support services on our 
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Face to face support
Our dementia advisers will connect you to the support you 
need, from one-to-one services to local support groups.
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‘No matter what 
you’re going through, 
there is someone who 
understands. I don’t 
feel alone now.’
Person living with dementia

Book winners
The five readers who each won 
a copy of Another cup of tea: 
Diary of a dementia carer, by 
Martin Dewhurst, were  
T King in South Yorkshire,  
J Williams in West Midland,  
S Wan in Lancashire, A Jones in 
Hampshire and H Mead  
in Somerset.

See p33 for a chance 
to win a copy of Slow 
puncture: Living well with 
dementia by Peter Berry 
and Deb Bunt.

We have an Emporia One phone for one lucky winner 
and an Emporia Classic phone for another drawn  
from correct entries received by 16 November.

Q:  The Emporia One and Emporia  
 Classic phones are examples of:

A. 23rd Century technology.
B. An Oyster card and a soap dish.
C. A clamshell phone and a bar phone.
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Send us your answers with your name and address – email magazine@alzheimers.org.uk

Mobile phones

Book giveaway

One-button 
radio winner 
C Richman in Norfolk won 
a One-button radio from 
Ravencourt. Answer: When you 
buy products from our online 
shop, 100% of the profits will 
help to fight dementia. 
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