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      What are care assessments and how can people with dementia and their carers access them? This information is for care and support in England.
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  What care and support is available for people affected by dementia in England?


Many people with dementia and their carers will need care and support as the condition progresses. Whether from a carer, family, friends or professionals, all care should help people with dementia and those supporting them to live well.


The types of care put in place will be different for everyone, because everyone’s needs are different. With the right information and support, you can understand your options and make the right decisions for yourself and the person you care for.


This information is for people living in England, as assessment for care and support is different in Wales and Northern Ireland. Please see our information for Wales and Northern Ireland. 


What is an assessment for care?


An assessment for care tells you what needs the person has, and what needs you may have as a carer. It also shows what care and support will meet these needs.


Some people with dementia and their carers have their care and support provided and paid for by the local authority (local council). For some people the local authority may only pay some money towards their care and support. Others may have to pay for their care and support themselves. You have to meet certain criteria (conditions) to have your needs met by the local authority.


If you wish to get care and support paid for by the local authority you must have either:


	care needs assessment and financial assessment – for a person with dementia, or
	carer’s assessment and financial assessment – for a carer.



Asking for information and advice as soon as possible will help you to plan ahead for care and support. This will help you and the person you care for to have more time to explore options and find out what is available locally. It will also help with planning for emergencies or preparing for times when you may not be able to care for them.



        

      

    

  



  



  
    
  

  
    
  
          


Think this page could be useful to someone? Share it:
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        What kind of information would you like to read?

Use the button below to choose between help, advice and real stories.
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  Television licences are no longer free for all people over 75.  However, if you are claiming Pension Credit and 75 or over, you will qualify for a free TV licence. Here we advise on how to find out if you are eligible for Pension Credit and how to apply

      
  Television licences are no longer free for all people over 75.  However, if you are claiming Pension Credit and 75 or over, you will qualify for a free TV licence. Here we advise on how to find out if you are eligible for Pension Credit and how to apply
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            People affected by dementia may be entitled to retirement benefits. Find out what these are and how to claim them.
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            People affected by dementia who are on a low income may be entitled to certain payments. This includes Income support, social funds and help with paying NHS costs.
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            There are a number of benefits available to people affected by dementia who are of working age, including Universal credit, ESA and Statutory sick pay.
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            If you're caring for someone with dementia, you may be entitled to Carer's allowance. Find out what this is and how to claim it.
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            If you’re living with dementia, you may be entitled to a disability or mobility benefit. These include Attendance allowance, PIP and Disability living allowance.
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  We advise about capacity when making a will.



      
  We advise about capacity when making a will.
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Sign up for dementia support by email


    

    
    
                    Our regular support email includes the latest dementia advice, resources, real stories and more.
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You can change what you receive at any time and we will never sell your details to third parties. Here’s our Privacy Policy.


          

    

  





  



  


          
        

      

    
  

          
    
      


  

  
    
  
    
      
  
          
        
                      
              
                
                  
  
  
  
  
    [image: Alzheimer's Society]




















                
              

            

          
                      
              
  
  
  
      Useful links

    
                    	
        Jobs
      
	
        Working for us
      
	
        Publications and factsheets
      
	
        Training and conferences
      
	
        Blog
      
	
        Legal information
      
	
        Cookies
      
	
        Accessibility statement
      
	
        Report a website problem
      


  


  









            

          
                      
                              
  
  
    
        
              	
                    Facebook
            
          
              
	
                    X
            
          
              
	
                    Instagram
            
          
              
	
                    Youtube
            
          
              


  


  








                          

                  

      

    
    
            
    
            
                  
            
  
  
  
  
    [image: Registered with Fundraising Regulator]




















          

        
                  
            
  
  
  
  
  All content © 2024 Alzheimer's Society.


Registered office at Alzheimer's Society, 43-44 Crutched Friars, London, EC3N 2AE


Alzheimer's Society is a registered Charity No. 296645. Registered as a company limited by guarantee and registered in England No. 2115499














          

              

    
    

  


    
  





  


  



    

  

  



  

    
    









  